
 
 
 
 
 
 
 
 
What do you need help with? Who can help? How can you get the most from their help? 
 
• Setting up logins and resetting passwords. 
• Help Navigating to the ProviderOne web page, sign up 

for newsletters, access training tutorials, How-To 
Guides, and Hints and Tips. 

• Answers to frequently ask questions about billing and 
P1 navigation. 

• Explain and troubleshoot adjustment reason codes and 
denied claims. 

• Returned, lost or stolen warrants. 
 

 
Contact Billing Assistance for Social Services (BASS)  
 
The BASS team is made up of 15 staff who assist providers all over 
the state. They are experts regarding ProviderOne logins, billing, 
and navigation functions.   
 
Email BASS@dshs.wa.gov or by phone at (800) 562-3022, wait for 
the brief intro, press # and then 5 for Provider Services, then press 
1 for Social Services 

 
• View the Training Tutorials and How-To guides prior 

to calling for assistance 
• Watch tutorials while you are waiting on hold. 
• Ask questions about the items they can help with and 

direct other questions to your caseworker, contracts 
manager, or HCA provider enrollment. 

 
www.altsa.dshs.wa.gov/providerone  

 

 
• Explaining the CARE assessment process. 
• Authorizing services and explaining authorization 

errors and client responsibility. 
• Communicating client functional and financial eligibility. 

 
Contact your case worker 
 
Approximately 1200 case workers throughout Washington state. 
Case workers prepare client assessments, develop service plans, 
and authorize services to ensure each client lives successfully in 
the least restrictive environment.  
  
View your authorization list page in ProviderOne to find the case 
worker’s name and phone number. 
 

 
• Direct your questions about the ProviderOne system, 

billing, payment, and navigation to the BASS team 
• If you are a medical provider, you may need to 

contact HCA provider enrollment. 
• Ask questions about the items they can help with and 

direct other questions to BASS, your contracts 
manager, or HCA provider enrollment 

 
 

:  
• Creating new and renewing contracts.  
• Updating contract information in ACD. 
• Assigning taxonomies and provider locations. 

 

 
Contact your contract manager or provider enrollment 
 
About 50 staff throughout the state are responsible for managing 
provider contracts and maintaining core provider agreements 
Review your contract, or contact your case worker if you need 
assistance obtaining your contract manager’s contact information. 
 

 
• Renew your contract in a timely manner. 
• Respond quickly if your contract manager or provider 

enrollment staff contact you. 
• Ask questions about the items they can help with and 

direct other questions to BASS, or your case worker. 

 

 

Hints and Tips Provider Type: Social Service and Social Service Medical  
 
Category: All 
 

When should I call BASS, my case worker, or my contract manager? 
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