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Claim Status Inquiry & View RA 

The “Claim Status Inquiry & View Remittance Advice (RA)” How To provides instructions on how to check the 
status of a submitted claim and view your Remittance Advance. 

 Claim Inquiry .............................................. 2 
 View & Download RA ................................. 9 
 Common Adjustment & Denial Codes .....  19 
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Claim Inquiry 

1. From the Provider Portal  

2. Click on Social Service Claim 
Inquiry 

2 Click on 

1 Provider Portal 

a. Check that you are in the  

 EXT Provider Social Service 

profile 

1a 
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Claim Inquiry 

3. Claim Inquiry Search 

page appears  

3 Claim Inquiry Search Page 

4. Search requirements 

You can search by: 

 Transaction Control Number (TCN) or 

 Client ID and Claim Service Period (To Date is optional) or 

 Authorization # and Claim Service Period (To Date is optional). 

 

Search requests must be for claims submitted within the past 4 years. 

The Claim Service Period (From Date & To Date) cannot exceed 3 months.  

4 
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Claim Inquiry Search Page 

a 
b Enter 

c Click on 

a. Verify Provider ID 

b. Enter Transaction Control  

Number (TCN) 

Transaction Control Number (TCN) Search 

c. Click on Submit 

221385465325134000 

Claim Inquiry 
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Claim Inquiry Search Page 

04/01/2013 

e Click on 

Client ID & Authorization Number Search 

c Enter 

200907004WA 

d Optional 

b. Search 

1. Enter Client ID number 

d. Enter Claim Service  

Period To date (optional) 

e. Click on Submit 

Or 

a 

a. Verify Provider ID 

2. Enter Authorization  

number 

b1 or b2 Enter 

c. Enter Claim Service  

Period from date 

Claim Inquiry 

12345678901 
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Claim Inquiry 

6 Inquire Claims List 6. Inquire Claims List 
appears showing 
search results 

7. View TCN 

9. View Claim Payment Amount 7 

9 

8 

8. View Claim Status 

10. Click on TCN 
10 Click on 
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Claim Inquiry 

11 Claims Details 

11. Claims Details appears 

12. Status Category Code 

13. Status  

14. Charge and Payment 
amounts 

15. Scroll down 

14 

13 

12 

15 Scroll 
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Claim Inquiry 

16 Claims Details 

16. Claims Details 

17. Scroll up 

17 Click on 

18 Click on 

18. Click on Close 

Line item (daily claim)  

information is found on the 

Remittance Advice. 

 

If a claim has been denied, 

you can choose to resubmit 

the claim. 
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View & Download RA 

This section covers how to view and download a Remittance Advice (RA). 

1. From the Provider Portal  

2. Click on View Payment 

1 Provider Portal 

2 Click on 

a. Check that you are in the  

 EXT Provider Social Service 

profile 

1a 
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4 

View & Download RA 

3. RA Payment List appears  

4. The lists shows the basic 
information for each RA 

3 RA Payment List 

Each Remittance Advice 

(RA) is based on a location. 

a. Click on RA number 

a Click on 
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View & Download RA 

5. Pop-up appears 

6. Click on Open PDF 

7. To save, click on Save 

6 Click on 

5 7 Click on 
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View & Download RA 

8. RA appears  

Section 1 Mailing Information 

 RA Creation Date 

 Provider Name & Billing Address 

9. Scroll down 

You can save or print the PDF.  Remember, RA 

can contain multiple page and use a lot of paper 

and ink to print. 

9 Scroll down 
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View & Download RA 

10 Scroll down 

10. Scroll down 

Section 2 Current RA Messages 

 Key Messages to Provider 

from the Health Care  

Authority about changes and 

new information. 
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View & Download RA 

11. Scroll down 

Section 3 Payment Summary 

 Total Payment 

 Payment Date 

 Total number of claims &  

deductions 

11 Scroll down 
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View & Download RA 

12. Scroll down 

Section 4 RA Payment Information 

12 Scroll down 
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View & Download RA 

Reading the RA 

The RA is divided into client 

sections 

Each service line of the claim(s) 

is listed.  If you used a date 

range, the range has been  

divided into daily lines. 

Third Party Liability:   

IE insurance 

Responsibility/participation is applied 

first.  Once responsibility has been 

met, state payment begins.  

Adjustment Code 

and Remarks Code: 

See next page. 
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View & Download RA 

The Reason Code provides an explanation of 

why the paid amount was adjusted (why it is 

less than the billed amount) 

13. Scroll down 

The Remarks Code provides explanation  

explanations of why the paid amount was ad-

justed (why it is less than the billed amount) 

Examples of Reason Codes 
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View & Download RA 

14. To return to the Provider Portal 

from the RA Payment List 

14 RA Payment List 

15. Click on Close 

15 Click on 
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Common Adjustment & Denial Codes 
Below is a short list of common Adjustment Reason and Remarks Codes you may find on your Remittance  

Advice (RA) 


