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Adjust, Void, & Resubmit Claim 

The “Adjust, Void, & Resubmit” How To provides instructions on: 

 Adjust Paid Claim ................................. 2 

Delete Service Line .......................... 8 

Change Service Line ...................... 10 

Add Service Line ............................ 12 

 Void Paid Claim .................................. 17 

 Resubmit  Denied or Voided Claim ..... 22 

 Common Denial Remarks Codes ....... 31 

Paid Claim:  A claim where at least one service line was paid, even if that payment was $0. 

 

Adjust Claim:  To change and resubmit a paid claim.  When adjusting a paid claim, you can: change/correct  

information; delete Service Lines: modify Service Lines; or add Service Lines.  Adjusting a paid claim can result 

in no-change, additional payment, or an over-payment to the provider. 

 

Void Claim:  A canceled paid claim.  Voiding a claim can result in an over-payment.  A provider can modify and 

resubmit a voided claim. 

 

Denied Claim:  A claim where the entire claim was denied. 
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Adjust Paid Claim 

There are two actions you can perform on a paid claim: Adjust and Void. This section is on how to Adjust a 
paid claim. 

1. From the Provider Portal  

2. Click on Social Service 
Claim Adjustment/Void 

1 Provider Portal 

Paid Claim:  A claim where at least one service line was paid, even if that payment was $0. 

2 Click on 
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Adjust Paid Claim 

3. Social Service Adjust/

Void Search page  

appears  

3 Social Service Adjust/Void Search 

4. Search requirements 

You can search by: 

 Transaction Control Number (TCN) or 

 Client ID and Claim Service Period (From and To Date) or 

 Authorization # and Claim Service Period (From and To Date). 

Search requests must be for claims submitted within the past 4 years. 

The Claim Service Period (From Date & To Date) cannot exceed 3 months.  

4 
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Adjust Paid Claim 

a. Verify Provider ID 

b. Enter Transaction Control  

Number (TCN) 

c. Click on Submit 

Social Service Adjust/Void Search 

Transaction Control Number (TCN) Search 

a 
b Enter 221385465325134

c Click on 
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Adjust Paid Claim 

Social Service Adjust/Void Search 

a 

04/01/2013 

Client ID & Authorization Number Search 

c Enter 

200907004WA 

d Enter 

b. Search 

1. Enter Client ID number 

d. Enter Claim Service  

Period To date (optional) 

e. Click on Submit 

Or 

a. Verify Provider ID 

2. Enter Authorization  

number 

c. Enter Claim Service  

Period from date 
12345678901 

e Click on 

b1 or b2 Enter 

06/01/2013 

From and To date cannot exceed 3 months. 
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Adjust Paid Claim 

5 Claim Adjust Void List 

6 Click on 

5. Claim Adjust Void List  

appears  

6. To adjust a paid claim, 

click on next to the 

Transaction Control 

Number (TCN)  

7. Click on Adjust 

7 Click on 
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Adjust Paid Claim 

8. The Adjust Social Service 

Claim page appears  8 Adjust Social Service Claim 

9. The screen is similar to the 

Billing Screen; however, the 

page includes a  

Transaction Control  

Number (TCN)  
9 

There are four ways you 

can adjust the paid claim: 

 Change/correct  

information 

 Delete Service Lines 

 Modify Service Line data 

 Add Service Lines 
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Delete Service Line 

a. Click on Void at the end of 

the service line  

Adjust Social Service Claim 

a Click on 

To delete a service line. 
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Delete Service Line 

Adjust Social Service Claim 

b. Service line clears 

b 

To delete a service line cont. 
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a Click on 

Change Service Line 

a. Click on service line  

number Adjust Social Service Claim 

b. Service line information 

shows  

b 

03      26   2014 03     26   2014 

SA420 10 

To change a service line:  Change Basic Service Line Information. 
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e  

Change Service Line 

Adjust Social Service Claim 

To change a service line cont.: 

c. Change data field(s) as 

needed:  IE Units 

d. Click on Update Service 

Line 

d Click on 

c Change 

03      26   2014 03     26   2014 

SA420 1 

e. Service Line appears with 

changes 
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Add Service Line 

Adjust Social Service Claim 

To add a service line.  

a. Enter  Basic Service Line 

Information 

b. Click on Update Service 

Line 

b Click on 

a Enter 
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c 

Add Service Line 

Adjust Social Service Claim 
c. Service Line appears 

To add a service line cont.  



 

Adjust, Void, & Resubmit Claim (Mar 5, 2015)  14 of 30

Submit Adjusted Claim 

11 Adjust Social Service Claim Details 

11. Adjust Social Service 

Claim Detail appears 

13. Click on Submit to submit 

the Adjusted Claim 

12. Note: The adjusted claim 

has a new Transaction 

Control Number (TCN) 

13 Click on 

12 

ProviderOne give the adjusted claim 

a new TCN to help keep track of 

changes that are made to the  

original claim,  

10. Once you have made all 

the changes on a claim, 

click on Submit 

10 Click on 
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Submit Adjusted Claim 

14. Notice that the Submit button 

is now “greyed out” indicating 

the adjustment has been  

submitted 

Adjust Social Service Claim Details 15. Click on Close 

15 Click on 

14  
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Submit Adjusted Claim 

16. Claims Adjust Void List  

appears.  The original 

TCN is show, but cannot 

be adjusted a second 

time 

16 Claims Adjust Void List 

17. Click on Close to return to 

the Provider Portal 

17 Click on 
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Void Paid Claim 

1. From the Claim Adjust 

Void List  

3. Click on Void Claim 

1 Claim Adjust Void List 

2 Click on 

2. To void a paid claim, 

click on next to the 

Transaction Control 

Number (TCN)  

To void a paid claim. 

3 Click on 

Voiding a claim results in the payment being 

taken back by ProviderOne.  The system will 

reduce voided amount from future claims. 
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Void Paid Claim 

4. Void Social Service Claim 

page appears with all the 

fields greyed out 
4 Void Social Service Claim 

5. Note specific Transaction 

Control Number (TCN) 

5 
6. To void this claim, click on 

Submit 

6 Click on 
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Void Paid Claim 

7 Adjust Social Service Claim Details 
7. Adjust Social Service 

Claim Details appears 

9. Click on Submit to submit 

voided claim 

8. Note: The voided claim 

has a new Transaction 

Control Number (TCN) 

9 Click on 

8 

ProviderOne gives the voided claim a new TCN to help keep 

track of changes that are made to the original claim. 
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Void Paid Claim 

10. Notice that the Submit button 

is now “greyed out” indicating 

that the change has been  

submitted 

11. Click on Close 

11 Click on 

10  
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To view or resubmit a voided claim, select 

Social Service Resubmit Denied/Void from 

the Provider Portal. 

Void Paid Claim 

12. Claim Adjust Void List  

appears.  The original 

TCN is shown, but cannot 

be adjusted or voided 

12 Claims Adjust Void List 

13. Click on Close to return to 

the Provider Portal 

13 Click on 
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Denied Claim:  A claim 

where the entire claim was 

denied. 

Resubmit Denied or Voided Claim 

This section is on how to resubmit a denied or voided claim. 

1. From the Provider Portal  

2. Click on Social Service 
Resubmit Denied/Void 

1 Provider Portal 

2 Click on 
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Resubmit Denied or Voided Claim 

3. Social Service Claim 

Model Search page  

appears  

3 Social Service Claim Model Search 

4. Search requirements 

4 
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Resubmit Denied or Voided Claim 

a. Verify Provider ID 

b. Enter Transaction Control  

Number (TCN) 

c. Click on Submit 

Social Service Claim Model Search 

Transaction Control Number (TCN) Search 

a 
b Enter 221385465325134

c Click on 

You can search by: 

 Transaction Control Number (TCN) or 

 Client ID and Claim Service Period (From and To Date) or 

 Authorization # and Claim Service Period (From and To Date). 

Search requests must be for claims submitted within the past 4 years. 

The Claim Service Period (From Date & To Date) cannot exceed 3 months.  



 

Adjust, Void, & Resubmit Claim (Mar 5, 2015)  25 of 30

Resubmit Denied or Voided Claim 

Social Service Claim Model Search 

a 

04/01/2013 

Client ID & Authorization Number Search 

c Enter 

200907004WA 

d Enter 

b. Search 

1. Enter Client ID number 

d. Enter Claim Service  

Period To date 

e. Click on Submit 

Or 

a. Verify Provider ID 

2. Enter Authorization  

number 

c. Enter Claim Service  

Period from date 
12345678901 

e Click on 

06/01/2013 
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7 Click on 

Resubmit Denied or Voided Claim 

5. Social Claims Model List 

page appears  

5 Social Service Claims Model 6. To resubmit a denied 

claim, click on next to 

the Transaction Control 

Number (TCN)  

6 Click on 

7. Click on Retrieve  
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10 

Resubmit Denied or Voided Claim 

8. Billing Screen appears  8 Billing Screen 

9 Click on 

9. Click on service line  

number 

10. Service line information 

shows  

$150.00 

03      25   2014 03   25   2014 

SA420 10 
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Resubmit Denied or Voided Claim 

Billing Screen 14 Click on 
11. Change data field(s) as 

needed:  I.E. Dates of  

Service 

12. Click on Update Service 

Line 

14. Click on Submit 

12 Click on 

11 Change 

$150.00 

03      26   2014 03   26   2014 

SA420 10 

13. Service Line appears with 

changes 

13  



 

Adjust, Void, & Resubmit Claim (Mar 5, 2015)  29 of 30

Resubmit Denied or Voided Claim 

15 Submitted Social Service Claim Details 
15. Submitted Social Service 

Claim Detail appears 

17. Click on Submit.  You must 

click on Submit to submit 

the claim to  

ProviderOne 

16. Note: The resubmitted 

claim has a new  

Transaction Control  

Number (TCN) 

17 Click on 

16 

ProviderOne give the resubmitted claim a new TCN to help 

keep track of changes that are made to the original claim.  
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Resubmit Denied or Voided Claim 

18 Billing Page 
18. New Billing Page appears 

19. Click on Close 

19 Click on 

20. Social Service Claims 

Model List appears. 

20 Social Service Claims Model List 21 Click on 

21. Click on Close 
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Common Adjustment & Denial Codes 
Below is a short list of common Adjustment Reason and Remarks Codes you may find on your Remittance  

Advice (RA) 


