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H07- 012-Procedure

   April 10, 2007
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division
Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	USE OF CLIENT’S CORRECT SOCIAL SECURITY NUMBERS (SSN)

	Purpose:
	To ensure staff know how to obtain the correct SSN from ACES. 

	Background:
	The department continues to have findings of incorrect SSN when the State Auditor’s office reviews SSPS records.  They continue to find cases where the SSN recorded on the SSPS authorization was not the SSN of the client served. 

An accurate social security number is required for Medicaid payments and to meet the IRS requirements for payments to providers.

SSN verification for Medicaid clients occurs in the Medicaid eligibility system, Automated Client Eligibility System (ACES), not in SSPS.  SSNs are automatically verified through a cross-match with the Social Security Administration (SSA) once the data is entered in ACES.
WAC 388-476-0005 defines the Department’s current SSN requirements for medical eligibility and can be found in the DSHS EA-Z Manual.
Mismatch of a SSN could indicate possible identity theft or use of the wrong SSN (e.g. a client has their own SSN, but could be collecting benefits from a deceased spouse and have a different claim number).  In July 2004, the state legislature implemented a law in Washington State, RCW 9.35.020, making identity theft a class B felony.

	What’s new, changed, or

Clarified

	This MB is just a reminder of the SSN verification requirements for Medicaid payments.

	ACTION:
	Continue to follow the instructions for verifying Social Security Numbers in MB H06-022

	Related 
REFERENCES:
	· RCW 9.35.020

· 
DSHS EA-Z Manual for Fraud
· DSHS EA-Z Manual 

	ATTACHMENT(S):   
	

	CONTACT(S):
	HCS:
 Mary Lou Percival

Financial Program Manager

(360) 725-2318

perciml@dshs.wa.gov
Chris Imhoff
Waiver Program Manager

360-725-2272
imhofc@dshs.wa.gov
DDD:
 Debbie Johnson

Program Manager

360-725-3525

Johnsda2@dshs.wa.gov 
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