
 
 
 

 
 
 
 
 
 

R20-146 – INFORMATION 
November 18, 2020 

AMENDED January 4, 2021 
 

TO:  RCS Regional Administrators 
RCS Field Managers 
RCS Management Team 

FROM: Candace Goehring, Director 
Residential Care Services 

SUBJECT:  AMENDED: VISITATION RESTRICTIONS REQUIRED UNDER 
GOVERNOR PROCLAMATION 20-25 
 

PURPOSE: This letter is amended to reflect the governor’s latest Proclamation 
20-25 has been extended through January 11, 2021. 
 
To inform staff that Governor Inslee issued Proclamation 20-25.9 on 
November 14, 2020 in response to the increasing number of COVID cases 
across Washington State. This proclamation suspends Long-Term Care 
(LTC) visitation requirements and social gatherings for four weeks under 
the Safe Start for Long-Term Care Plans.  
 

BACKGROUND: • To allow gradual re-opening of Long-Term Care Settings, Governor Inslee 
issued Proclamation 20-25 to establish Long-Term Care Safe Start Plans. 

• The Governor is responding with the revised proclamation to address a 
new surge of COVID cases in Washington State. 

 

WHAT’S NEW, 
CHANGED, OR 
CLARIFIED: 

Residential Care Services issued three provider letters on the following 
changes to the LTC Safe Start Plans which took effect at 12:01 a.m., 
Tuesday, November 17, 2020. All other parts of the LTC Safe Start Plans 
remain in effect and can be found here.  
• Indoor visits are prohibited for all LTC settings except for end-of-life 

care and essential support persons.  
o Indoor visits are suspended for all LTC settings except for end-of-

life care and essential support persons. End-of-life circumstances 
are generally defined as a sharp decline in health status. 

o For end-of-life circumstances, residents may have visitors. 
Facilities must coordinate visits with family and friends to ensure 
privacy and safety, and ensure infection control practices are 
utilized. 

o For an essential support person, only one person may be 
designated as an essential support person, and that person must 
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be designated by the long-term care resident or client, or their legal 
representative.  

o The visitor restrictions apply to all four phases at this time.   
o All other criteria to allow visitors, such as screening protocols and 

use of personal protective equipment (PPE), remain in effect for 
those visitations allowed under the new proclamation.  

• Outdoor visits in Phase 1 facilities remain limited to 2 or fewer persons 
for each resident. Window visits are allowed as an option for outdoor 
visitation. 

• Phase 2-4 facilities may conduct outdoor visitation with five (5) or fewer 
people from outside the resident or client’s household. However, 
providers:  
o Must comply with other requirements of the LTC Safe Start Plan 

that have not been superseded by this Governor’s proclamation 20-
25.9; 

o Must consider the standards adopted in your policies and 
procedures and your facility’s or home’s ability to manage outdoor 
visitation; and  

o Should consult the Local Health Jurisdiction to determine the most 
appropriate visitation practices for your facility or home. 

• Dining and activities must be limited to individuals living in the facility or 
home. All safety measures identified in the LTC Safe Start Plan 
applicable to your facility or setting must be followed. All other 
restrictions already outlined in the Safe Start for LTC must be followed. 

• Residents have the right to participate in holiday gatherings outside the 
facility or home. Residents and relatives must be made aware of the 
requirements in the Governor’s proclamation 20-25.9 related to indoor 
social gatherings. The provider should do the risk assessment before 
the resident or client leaves the facility and upon return to the facility to 
identify the level of risk, and implement any measures as indicated by 
the risk assessment upon the resident’s return. 

 
Providers are also reminded to report COVID-19 cases via the DSHS inline 
survey tool, and to cooperate with public health authroties in COVID case 
investigations and infection control measures under WAC 246-101-4265. 

ACTION: Staff will: 
Read the provider letter linked below. 

RELATED  
REFERENCES: 

Proclamation 20-25.9 
Safe Start for Long-Term Care Plans 
Risk Assessment 

ATTACHMENTS:    Visitation Restrictions Required under Governor Proclamation 20-25 (AFH, 
ALF, ESF, ICF/IID, NH) 
Proclamation by the Governor 20-25 (CCRSS) 
Proclamation 20-25: Long-Term Care Visitation Standards and Fitness 
Facilities (All Settings) 

CONTACTS: RCS Policy Unit at RCSPolicy@dshs.wa.gov  

https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/riskassessment_communityvisit.pdf
https://apps.leg.wa.gov/WAC/default.aspx?cite=246-101-425
https://www.governor.wa.gov/sites/default/files/proclamations/proc_20-25.9.pdf
https://www.dshs.wa.gov/altsa/residential-care-services/safe-start-long-term-care-plan
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/riskassessment_communityvisit.pdf
https://www.dshs.wa.gov/sites/default/files/ALTSA/rcs/documents/multiple/020-11-17.pdf
https://www.dshs.wa.gov/sites/default/files/ALTSA/rcs/documents/multiple/020-11-17.pdf
https://www.dshs.wa.gov/sites/default/files/ALTSA/rcs/documents/crs/020-046.pdf
https://www.dshs.wa.gov/sites/default/files/ALTSA/rcs/documents/multiple/020-12-02-2.pdf
https://www.dshs.wa.gov/sites/default/files/ALTSA/rcs/documents/multiple/020-12-02-2.pdf
mailto:RCSPolicy@dshs.wa.gov
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