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R20-129– INFORMATION
October 9, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers and Staff
RCS Management Team

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	RCS FIELD STAFF GUIDANCE FOR REIMPLEMENTING INSPECTION AND INVESTIGATION ACTIVITIES

	Purpose:
	To notify staff of new guidelines for resuming implementation of inspection and investigation activities.

	Background:
	· In response to the state and national emergency related to COVID-19, visiting restrictions were placed on residential and long-term care settings regulated by Residential Care Services (RCS) to prevent the spread of COVID-19.

· The Centers for Medicare and Medicaid Services (CMS) suspended certain complaint investigations and all recertification surveys for Nursing Homes (NH) and Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF/IID).
· Governor Inslee suspended certain complaint investigations and all recertification surveys for Assisted Living Facilities (ALF), Adult Family Homes (AFH), Certified Community Residential Services and Supports (CCRSS), and Enhanced Services Facilities (ESF). 

	What’s new, changed, or

Clarified:
	· RCS has issued “RCS Field Staff Guidance,” effective November 1, 2020.

· The guidance includes recommendations for each setting, such as:
· Information on re-implementing investigations, re-certification surveys, and other field work, including the work of the Case Mix, Residential Inspection and Quality Assurance (RIQA), Behavioral Health Quality Improvement Consultation, and Training programs,
· Use of Personal Protective Equipment and hand sanitizers, cleaning computers and other protective measures when entering a facility, and
· Staff support measures.
· The field staff guidance contains recommendations.  Field staff must evaluate each situation, and if needed, discuss with their Field Manager to determine the safest course of action.

	ACTION:
	Staff will:

· Review and adhere to the guidance when appropriate.
· Consult with their Field Manager for any questions about how to complete an inspection or investigation process safely. 

	Related 
REFERENCES:
	ALTSA / RCS Reimplementation of Inspection and Investigation Activity

	ATTACHMENTS:   
	1. Dear Provider / Superintendent / Administrator Letter
2. RCS Field Staff Guidance

	CONTACTS:
	RCS Policy Unit at RCSPolicy@dshs.wa.gov or your Field Manager
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