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R20-127 – INFORMATION
October 8, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	QSO-21-02-NH COMPLIANCE WITH RESIDENTS’ RIGHTS REQUIREMENT RELATED TO NURSING HOME RESIDENTS’ RIGHT TO VOTE  

	Purpose:
	To notify staff of the QSO memo regarding residents’ rights regulations that require nursing homes to support a resident’s right to vote.

	Background:
	· Due to the COVID-19 Public Health Emergency, the Centers for Medicare and Medicaid Services (CMS) and the governor restricted visitation to nursing homes.  
· Under federal resident rights regulations at 42 CFR §483.10 (F550) and state rules at WAC 388-97-1080, nursing home residents have the right to exercise their rights as a citizen, and the nursing facility has the responsibility to support or promote those rights.

	What’s new, changed, or

Clarified:
	On October 5, 2020, CMS issued QSO-21-02-NH, regarding nursing home residents’ right to vote.  The memo strongly encouraged facilities to have a safe plan to ensure residents can exercise their right to vote.
· Facilities must continue to follow the Washington State “Safe Start for Long Term Care” guidelines while supporting these resident rights.
· The QSO memo outlined ways to report if a resident or resident representative believe their rights were violated, or if voter coercion or intimidation occurred.

	ACTION:
	Staff will:

Review the QSO memo and the attached Dear NH Administrator letter.

	Related 
REFERENCES:
	· WAC 388-97-0180 
· Appendix PP of the State Operations Manual 
· Safe Start for Long Term Care

	ATTACHMENTS:   
	1. Dear NH Administrator - ALTSA: NH #2020-072
2. QSO-21-02-NH

	CONTACTS:
	Lisa Herke, Nursing Home Policy Program Manager, (509) 209-3088 
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