RCS Management Bulletin: QSO-20-39-NH NURSING HOME VISITATION - COVID-19
September XX, 2020
Page 2


[image: image1.png]




R20-123 – INFORMATION
September 29, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	QSO-20-39-NH NURSING HOME VISITATION - COVID-19

	Purpose:
	To notify staff about the Centers for Medicare and Medicaid Services (CMS) newly released guidance on visitation and use of Civil Money Penalty funds to facilitate outdoor visitation.

	Background:
	· In response to the COVID-19 pandemic, CMS and Washington state both restricted visitation to nursing homes.

· On August 12, 2020 Washington state released guidance, “Safe Start for Long-Term Care,” to provide facilities with direction on safely resuming nursing home visits. 

	What’s new, changed, or

Clarified:
	With the release of QSO-20-39-NH, CMS released guidance on visitation, dining and activities.  The CMS guidance differs from the Washington state guidance.

· After review of the criteria in both federal and state guidelines, RCS is working with provider associations, the CMS Region X office, and the governor’s office to determine what may need to be revised in the Washington state plan and to develop clear direction for facilities.

· New guidance will be released as soon as possible.

· Facilities are to continue to follow the Washington state “Safe Start” guidance until further direction is released.

The QSO memo also addressed the use of CMP funds to purchase tents and clear dividers for outdoor visits.  Nursing homes were notified of this in a previous provider letter, NH #2020-067.

	ACTION:
	Staff will:

Review this information. 

	Related 
REFERENCES:
	Safe Start for Long Term Care

	ATTACHMENTS:   
	1. Dear NH Administrator - ALTSA: NH #2020-070
2. QSO-20-39-NH

	CONTACTS:
	Lisa Herke, Nursing Home Policy Program Manager, (509) 209-3088
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