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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R020-093 – INFORMATION
August 4, 2020
	TO: 
	RCS Regional Administrators

RCS NH Field Managers

RCS Management Team

RCS NH Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	PILOT 
<<_COMPANY_

>><<_STREET1_

>><<_STREET2_

>><<_CITY_>><<, _STATE_>><< _POSTAL_>>" \l 1033 \c 0 \e "" 
MODIFIED OFF-SITE CASE MIX ACCURACY REVIEWS (CMAR)
 

	Purpose:
	To inform RCS staff about a pilot project to conduct CMAR visits off-site.

	Background:
	· The Minimum Data Set (MDS) assessment is used to establish Medicaid case mix payment rates and resident Resource Utilization Group (RUG) classifications. MDS accuracy is essential to identifying and developing appropriate plans of care to meet resident care needs. Under the requirements of WAC 388-96- 905, Residential Care Services (RCS) conducts Case Mix Accuracy Reviews (CMAR) to validate MDS accuracy.

· CMAR visits were suspended on March 9, 2020 due to the COVID-19 pandemic.

	What’s new, changed, or

Clarified:
	· In August 2020, RCS will conduct a voluntary four-week pilot to resume CMAR visits, modified to take place off-site. CMAR visits will be conducted at facilities that volunteer to participate in the pilot and the visit will be for consultation only.

· MDS inaccuracies and RUG changes will be for facility information and learning.  
· The official CMAR visit will be conducted after the pilot is complete.

· During the pilot, CMAR nurses will offer limited QAN protocol review(s) to assist the facility to identify opportunities for improvement.

· Many aspects of the CMAR process will remain unchanged during the pilot, including:

· HIPAA compliance and resident confidentiality;

· Resident sample size for the review; and

· The process will continue to be interactive, with the exception of on-site observations. 

· Evaluation of the modified off-site CMAR visit process will occur after four weeks. The CMAR Program Manager and the MDS Automation Coordinator will conduct the evaluation to determine if program goals are met. Provider feedback will be used to improve the modified off-site CMAR process.  
· On-site CMAR review will resume when it is safe to do so.

	ACTION:
	RCS Staff will:

Effective immediately, review this management bulletin and the attached Dear Nursing Home Administrator letter. 

	Related 
REFERENCES:
	WAC 388-96-905 

	ATTACHMENTS:   
	1. Dear NH Administrator - ALTSA: NH #2020-054

	CONTACTS:
	Donna Zaglin, RAI Coordinator – Case Mix Accuracy Review Program Manager at (360) 725-2487 or donna.zaglin@dshs.wa.gov. 
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