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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R020-090 – PROCEDURE
August 3, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	NEW sTANDARD OPERATING PROCEDURE (Sop) FOR CONDUCTING OFF HOUR RECERTIFICATION SURVEYS (NH)  

	Purpose:
	To inform staff of a new Standard Operating Procedure (SOP) for off-hour surveys.

	Background:
	Prior to June 11, 2020, the state nursing home statute (RCW 18.51.230) and federal regulations (42 CFR 488.307) differed on what constituted an off-hour survey. Off-hour surveys for homes were conducted in accordance with state rules, federal rules, or both, depending on if the home was licensed by the state, certified with the Centers for Medicare and Medicaid Services, or both licensed and certified.

	What’s new, changed, or

Clarified:
	· Effective June 11, 2020, Engrossed Second Substitute Senate Bill 6515 amended RCW 18.51.230 and changed the state off-hour survey standard to align with the federal off-hour standard.
· A new SOP, “17C11 – Off Hour Surveys,” is available under Chapter 17 Nursing Home, in the RCS SOP Manual. The SOP reflects the new state standard and provides guidance to Nursing Home Surveyors and Field Managers for conducting off-hour surveys.

	ACTION:
	Surveyors will:

Effective immediately, review and implement 17C11 - Off-Hour Surveys Standard Operating Procedure and the 
Field Managers will:
Ensure off-hour surveys are conducted according to the SOP and the provider letter.  

	Related 
REFERENCES:
	RCW 18.51.230
State Operations Manual (SOM), Chapter 7, section 7207

ESSSB 6515 (2020 Legislative Session)

	ATTACHMENTS:   
	1. Off Hour Survey SOP – Subsection of Chapter 17 
2. Dear NH Administrator - ALTSA: NH #2020-051

	CONTACTS:
	Lisa Herke, Nursing Home Policy Program Manager, (509) 209-3088
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