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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R020-088 – INFORMATION
August 3, 2020
	TO: 
	RCS Regional Administrators

RCS NH and ICF/IID Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	CMS ADMIN INFO 20-08-ALL: TRANSITIONING CERTIFICATION ENROLLMENT FUNCTIONS PERFORMED BY THE CMS LOCATIONS 

	Purpose:
	To inform RCS staff about the Centers for Medicare and Medicaid Services (CMS) transitioning certain certification enrollment functions to other groups.

	Background:
	Currently, CMS Survey Operations Group (formerly known as the CMS Regional Offices) process and approve many certification enrollment functions.

	What’s new, changed, or

Clarified:
	In an effort to streamline the enrollment process for certified providers and suppliers, CMS will transition certain certification enrollment functions to CMS’ Center for Program Integrity (CPI) Provider Enrollment Oversight Group (PEOG) and the Medicare Administrative Contractors (MACs). The transition of the enrollment certification workload will occur in two phases.

Phase One: 

· The first phase of the transition will affect certified provider and supplier enrollment applications and certification actions that do not require a State Agency (SA) survey. The MACs will coordinate directly with the SA when necessary, and CPI/PEOG will be responsible to sign on CMS’ behalf when needed. The first phase has commenced. Unless a survey is required for completion, the following actions will be included in this phase: 

· Voluntary Terminations 

· Medicare Enrollment of Federally Qualified Health Centers 

· Change of Ownership (CHOW) 

· Address changes 

· Geographic service area changes 

· Name changes and administrator changes 

· MAC Initiated Revocations 

· Fiscal Year changes 

· Transition of voluntary terminations occurred on July 27, 2020, and other first phase functions will follow through 2020 and 2021.  The changes to the voluntary terminations will not affect ICF/IID or Nursing Facilities (NF).  It will affect Skilled Nursing Facilities (SNF), or those facilities with a SNF/NF certification.
Phase Two:  

· The second phase includes actions that require a survey to be performed by the SA, and will begin in calendar year 2021 after the first phase is complete.

Support for the Transition:
· CMS will update the State Operations Manual (SOM, a guidance manual for State Agencies) and the Program Integrity Manual (the guidance manual for MACs) accordingly to reflect the changed workflow processes. 

· Education and outreach for SAs, MACs, and CMS will be developed for each transition of work. CMS will host webinars “live” and then archive the webinars in the Quality, Safety, and Education Portal (QSEP).
· The first training on the transition of the voluntary termination work occurred in February 2020 and was posted in QSEP on June 30, 2020.

· For questions or concerns relating to the transitions or Admin Info 20-08-ALL, contact Melissa Rice in the CMS Headquarters at melissa.rice@cms.hhs.gov.

	ACTION:
	RCS Staff will:

Effective immediately, review the CMS administrative memo.
RCS Headquarters will:
Adjust work processes as the transitions occur to adapt to the new CMS processes.  

	Related 
REFERENCES:
	CMS Admin Info: 20-08-ALL 
State Operations Manual

	ATTACHMENTS:   
	None

	CONTACTS:
	Lisa Herke, Nursing Home Policy Program Manager at (509) 209-3088 or lisa.herke@dshs.wa.gov. 
Shana Privett, ICF/IID Policy Program Manager at (360) 764-6320 or shana.privett@dshs.wa.gov 
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