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R20-085 – INFORMATION 
July 27, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team
Complaint Resolution Unit

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	CHANGES TO RESIDENTIAL CARE SERVICES RESPONSE TO ALLEGATIONS OF ABUSE UNDER CHAPTER 74.34 RCW

	Purpose:
	To inform staff of changes to the Complaint Resolution Unit (CRU) and complaint investigation processes related to Adult Protective Services (APS) referrals, effective July 1, 2020.

	Background:
	Prior to July 1, 2020, CRU referred intakes regarding allegations of abuse, neglect, exploitation and abandonment to APS.

	What’s new, changed, or

Clarified:
	This is to inform you of a change in referral process.
· Beginning July 1, 2020, CRU will refer only those intakes related to alleged physical and sexual abuse to APS.
· CRU will make any subsequent field referrals to APS.

	ACTION:
	Staff will:
Effective immediately, review the attached provider letter, the CRU Referral Table, and RCW 74.34.020.
Field staff and Field Managers will continue to make any referrals to CRU if the investigation shows the allegation meets the standards under chapter 74.34 RCW that may require a referral to APS for further action.

	Related 
REFERENCES:
	Chapter 74.34 RCW


	ATTACHMENTS:   
	1. Dear Provider/Administrator/Superintendent
2. Referrals to APS from CRU

	CONTACTS:
	Sheila Bower, Complaint Resolution Unit Manager, 370-725-2289 
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