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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R020-083 – INFORMATION
July 17, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	QSO-20-34-NH CHANGES TO INFORMATION POSTED ON THE NURSING HOME COMPARE WEBSITE AND FIVE STAR QUALITY RATING SYSTEM DUE TO THE COVID-19 PUBLIC HEALTH EMERGENCY

	Purpose:
	To inform RCS staff about changes the Centers for Medicare and Medicaid Services (CMS) made to information provided on the Nursing Home Compare website and used in the Five Star Quality Rating System.  CMS also announced the end of one of the blanket waivers.

	Background:
	· During the COVID-19 public health emergency (PHE), the Centers for Medicare and Medicaid Services (CMS) issued many temporary regulatory waivers and new rules to assist nursing homes in managing during the PHE.   Many of these waivers and rules affect the information posted on the Nursing Home Compare website and used in the Five Star Quality Rating System. 
· Under the COVID-19 Emergency Declaration Blanket Waivers for Health Care Providers, CMS waived the requirements at 42 CFR 483.70(q), which require nursing home providers to submit staffing data through the PBJ system.

	What’s new, changed, or

Clarified:
	Blanket Waiver for PBJ Data Submission

· Effective immediately, CMS is ending the blanket emergency waiver of 42 CFR 483.70(q), and all nursing homes are required to resume submission of staffing data through the PBJ system as required by the regulation. Specifically, facilities must submit the requisite staffing data for Calendar Quarter 2 (April – June) 2020 through the PBJ system by August 14, 2020.
· CMS is encouraging facilities to submit PBJ data for Calendar Quarter 1 (January – March) 2020, but submission is not required.
Nursing Home Compare and Five Star Rating Information

· Please refer to the QSO memo for a full description of how ratings are currently calculated.
· The Health Inspection Domain Star Rating will be held constant and ratings will be based on surveys conducted prior to March 4, 2020.

· Staffing Measures and ratings will be held constant at the next update (July 2020).  The October 2020 update will reflect the data from the second calendar quarter.

· Quality measures will be held constant for measures based on data collection periods ending December 31, 2019, but will continue to be updated if the collection period is prior to the December 31, 2019 collection period.

	ACTION:
	RCS Staff will:

Review the QSO memo and the Dear Nursing Home Administrator letter. 

	Related 
REFERENCES:
	QSO-20-34-NH

	ATTACHMENTS:   
	1. Dear NH Administrator - ALTSA: NH #2020-046

	CONTACTS:
	Lisa Herke, Nursing Home Policy Program Manager at (509) 209-3088 or lisa.herke@dshs.wa.gov. 
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