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R20-068 – INFORMATION
June 10, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	QSO-20-31-ALL:  COVID-19 SURVEY ACTIVITIES, CARES ACT FUNDING, ENHANCED ENFORCEMENT FOR INFECTION CONTROL DEFICIENCIES, AND QUALITY IMPROVEMENT ACTIVITIES IN NURSING HOMES 

	Purpose:
	On June 1, 2020, the Centers for Medicare and Medicaid Services (CMS) released QSO-20-31-All that outlines directives for Nursing Homes and it specifies expanded Survey Activities to include ICF/IID facilities. 

	Background:
	On February 29, 2020, Governor Inslee declared a state of emergency for Washington State related to the COVID-19 outbreak. On March 13, 2020, President Trump declared a national emergency related to the COVID-19 outbreak. Since the pandemic began, CMS, in coordination with the Centers for Disease Control and Prevention (CDC), has provided ongoing technical guidance and assistance to all Medicare and Medicaid certified providers and suppliers. On March 4, 2020, CMS directed agencies to conduct Focused Infection Control surveys.

	What’s new, changed, or

Clarified:
	The QSO-20-31-All memorandum summary includes:

· CMS initiated a performance-based funding requirement tied to the Coronavirus Aid, Relief, and Economic Security (CARES) Act supplemental grants for State Survey Agencies. Funding will be tied, in part, to completion of focused infection control surveys.
· Additional survey activities are outlined that include on-site surveys for facilities who have experienced a COVID-19 outbreak or cases.

· CARES Act funding may also be used for state specific interventions, such as enhanced surveillance or strike teams.

· CMS enhanced the penalties for noncompliance with infection control deficiencies. Enhanced enforcement actions are more significant for nursing homes with a history of past infection control deficiencies, or that cause actual harm to residents or Immediate Jeopardy.
· To transition States to more routine oversight and survey activities, once a state has entered Phase 3 of the Nursing Homes Re-opening guidance (QSO-20-30), or earlier, at the state’s discretion, states are authorized to expand beyond the current survey prioritization (Immediate Jeopardy, Focused Infection Control, and Initial Certification surveys) to perform (for all provider and supplier types): 
· Complaint investigations that are triaged as Non-Immediate Jeopardy-High  
· Revisit surveys of any facility with removed Immediate Jeopardy (but still out of compliance),  
· Special Focus Facility and Special Focus Facility Candidate recertification surveys, and 
· Nursing home and Intermediate Care Facility for individuals with Intellectual Disability (ICF/IID) recertification surveys that are greater than 15 months.
· When determining the order in which to schedule more routine surveys, States should prioritize providers based on those with a history of noncompliance, or allegations of noncompliance, with the below items: 
· Abuse or neglect; 
· Infection control; 
· Violations of transfer or discharge requirements; 
· Insufficient staffing or competency; or 
· Other quality of care issues (e.g., falls, pressure ulcers, etc.).
· CMS is implementing increased Quality Improvement Organization (QIO) support in order for the QIO to provide training and technical support to nursing homes in the area of infection control.

· This guidance is effective immediately and will cease to be in effect when there is no longer a federal Public Health Emergency due to COVID-19.

	ACTION:
	RCS NH and ICF/IID Staff will:

Effective immediately, review QSO-20-31-NH and the attached letters. 

	Related 
REFERENCES:
	Nursing homes can locate the QIO responsible for their state here: http://www.qioprogram.org/locate-your-qio
QSO-20-31-All

	ATTACHMENTS:   
	1. Dear NH Administrator - ALTSA: NH #2020-038
2. Dear ICF/IID Superintendent – ALTSA: ICF #2020-020

	CONTACTS:
	· Shana Privett, ICF/IID Policy Program Manager, at (360) 764-6320 or Shana.Privett@dshs.wa.gov.

· Lisa Herke, Nursing Home Policy Program Manager at (509) 209-3088 or lisa.herke@dshs.wa.gov.
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