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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R20-063 - INFORMATION
May 26, 2020
	TO: 
	RCS Regional Administrators

RCS NH Field Managers

RCS Management Team

RCS NH Field Staff

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	EMERGENCY RULES (CR-103E) AMENDING WAC 388-97-0300, NOTICE OF RIGHT AND SERVICES IN NURSING HOME

	Purpose:
	To notify staff of the adoption of an emergency rule related to resident access to clinical records.

	Background:
	The threat of COVID-19 to our most vulnerable populations is significant, especially for those receiving care in nursing homes. In response to the COVID-19 pandemic, the Centers for Medicare and Medicaid Services (CMS) has amended some federal requirements regarding physician services to assist nursing homes during this difficult time.

	What’s new, changed, or

Clarified:
	Residential Care Services has adopted an emergency rule to align the state rule with the federal rules amended due to the COVID-19 pandemic.

The emergency rule:

· Is effective May 15, 2020 and expires September 12, 2020.
· Amends WAC 388-97-0300 to lengthen the time nursing homes have to provide the resident access to, or copies of, the requested clinical record from two to ten days. 

· The amendment does not permit the facility to deny the resident or resident representative access to clinical records.

	ACTION:
	Staff will:

· Review the emergency rule and attached provider letter.

	Related 
REFERENCES:
	Chapter 388-97 WAC, Nursing Homes

	ATTACHMENTS:   
	1. Dear NH Administrator - ALTSA: NH #2020-036
2. CR-103E (WSR 20-11-043)

	CONTACTS:
	Lisa Herke, Nursing Home Policy Program Manager, 509-209-3088 
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