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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R20-051 –PROCEDURE
April 30, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists
RCS Policy, Training, and Quality Assurance Unit
RCS Business Operations

RCS Headquarters Operations

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	UPDATE TO STANDARD OPERATING PROCEDURE CHAPTER 12: ADULT FAMILY HOMES

	Purpose:
	To inform staff of an update to Chapter 12: Adult Family Homes in the Standard Operating Procedures (SOP) Manual.

	Background:
	The SOP Manual does not give clear direction on inspection protocol for homes who are appealing an enforcement action to revoke their license, with or without a summary suspension, and are coming up to the statutorily-mandated 18-month deadline.

	What’s new, changed, or

Clarified:
	· The decision to conduct in inspection within this timeline should be made on a case-by-case basis.
· A new section of Chapter 12 SOP, 12B17: inspection After Revocation or Suspension, has been added with guidance on how to make those decisions. 
· Summary suspension orders are effective immediately, while revocation without a summary suspension is not effective until the appeal process has been completed and the enforcement action is final.

	ACTION:
	RCS Staff will:
· Read and implement Chapter 12C17.

	Related 
REFERENCES:
	N/A

	ATTACHMENTS:   
	1. Chapter 12 SOP

	CONTACTS:
	Libby Wagner, AFH Policy Program Manager, (253) 234-6061
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