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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R20-050 – INFORMATION
April 24, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team
RCS Licensors, Complaint Investigators, and Contracted Evaluators

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	MINOR OR SIMPLE EDITS TO STATEMENTS OF DEFICIENCIES 

	Purpose:
	To notify staff that providers may contact the assigned Field Manager (FM) for minor or simple edits to Statements of Deficiencies (SODs).   

	Background:
	Some RCS regulated settings have a practice in place where the provider can contact the assigned Field Manager (FM) to request simple or minor edits without requesting an IDR. This MB standardizes this practice throughout RCS consistent with the advice of the Assistant Attorney General.        

	What’s new, changed, or

Clarified:
	A minor or simple edit means a change to a SOD that would not lead to modification, deletion, or removal of a violation, parts of a violation, or an enforcement remedy imposed by the Department of Social and Health Services. Providers may contact the assigned FM for minor or simple edits including, but not limited to, changing an incorrect:
· Reference to a client or resident identified as part of a sample;
· Date;
· Client, resident, or staff identifier;

· Gender identification of a client or resident; and
· Title or name of a document. 
This internal guidance does not negate a provider’s option to request an Informal Dispute Resolution.     

	ACTION:
	Staff will:

· Review the DPLs and be aware providers may contact the FM for minor or simple edits to a SOD.
· Review the FMS Procedure Guide.

	Related 
REFERENCES:
	Chapters 388-76, 388-78A, 388-97, 388-101, 388-101D, & 388-107 WAC

	ATTACHMENTS:   
	1. Dear Provider/Administrator/Superintendent

	CONTACTS:
	Antonietta Lettieri-Parkin, Policy Program Manager, 509-363-3549 
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