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R20-039 - INFORMATION
April 16, 2020

	TO: 
	RCS Regional Administrators
RCS Field Managers
RCS Management Team


	FROM:
	Candace Goehring, Director
Residential Care Services

	SUBJECT: 
	SUPPORT IF THE PROVIDER OR ADMINISTRATOR BECOMES ILL WITH COVID-19


	PURPOSE:
	To notify staff of a letter (Attachment 1) providing guidance to long-term care settings and providers should the administrator or provider become ill with COVID-19

	BACKGROUND:
	The COVID-19 outbreak continues to spread and present a threat to residents of long-term care facilities, as well as all residents of Washington state. As a result, concerns have been raised regarding appropriate action when an administrator or provider contracts COVID-19.

	WHAT’S NEW, CHANGED, OR
CLARIFIED:
	The attached provider letters have been distributed giving the following guidance:
· The first step is to consult their emergency plan. These plans are designed to be implemented during an emergency and should include a plan to address staffing shortages. If the plan needs improvement, consider adding:
· Contingency planning with other facilities
· Capacity of families to bring residents home during critical periods
· Reaching out to trade associations for information on managing the outbreak
· If facilities need more assistance, please have them contact their association listed below:
· Adult Family Home Council: 360-754-3329, or info@AdultFamilyHomeCouncil.org 
· LeadingAge Washington: 253-964-8870 or info@LeadingAgeWA.org 
· Washington Health Care Association: 360-352-3304 or https://www.whca.org/contact/ 
· Community Residential Services Association: http://www.crsa-wa.com/about-us/crsa-leadership/ 

· The Department of Health has implemented the Uniform Emergency Volunteer Health Practitioners Act in response to the COVID-19 pandemic.
· MB R20-035 and this letter to facilities/agencies, issued April 9, 2020, summarized the information with this link to the Department of Health website to learn more and request volunteer practitioners.

	ACTION:
	Staff will:
Be aware they may receive requests for staffing assistance from long-term care staff, and be prepared to direct them to their emergency plan and their association.
 

	RELATED 
REFERENCES:
	None 

	ATTACHMENTS:   
	1. [bookmark: _GoBack]Dear Provider-Administrator-Superintendent (ALL)                                                                      Support if the Provider or Administrator Becomes Ill with COVID-19
· ALTSA: AFH #2020-016
· ALTSA: ALF #2020-018
· ALTSA: CCRSS #2020-013
· ALTSA: ESF #2020-013
· ALTSA ICF/IID #2020-013
· ALTSA NH #2020-023

	CONTACTS:
	RCSPolicyUnit@dshs.wa.gov 
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