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R20-035– INFORMATION
April 9, 2020

	TO: 
	RCS Regional Administrators
RCS Field Managers
RCS Management Team

	FROM:
	Candace Goehring, Director
Residential Care Services

	SUBJECT: 
	EMERGENCY VOLUNTEER HEALTH PRACTITIONER (CHAPTER 70.15 RCW)

	PURPOSE:
	To inform staff of the Department of Health Emergency Volunteer Health Practitioner program activated in response to the COVID-19 pandemic

	BACKGROUND:
	Since 2018 when the Legislature passed Chapter 70.15 RCW, Uniform Emergency Volunteer Health Practitioners Act, the COVID-19 pandemic is the first time this program has been implemented.

	WHAT’S NEW, CHANGED, OR
CLARIFIED:
	1. Healthcare facilities, including long-term care facilities, who want to request approved volunteers, or want to request to activate specific staff under this program as part of their own surge planning, need to complete a healthcare facilities request form. This information is necessary to quickly support each request. 
1. The Department of Health currently has more than 700 approved volunteers who are eligible to be placed. 
1. Facilities requesting to activate specific volunteers should complete this spreadsheet. Please be sure all fields are complete as they are all required to complete the process. Please do not include any additional fields beyond information on additional licenses a volunteer has.
1. The frequently asked questions (FAQ) have been updated and divided into questions for volunteers and questions for healthcare facilities.
1. The Department of Health’s current priority is supporting health systems and facilities with their own staffing surge plans. Health systems or facilities can make a request to have approved volunteers activated for their specific needs. The Department of Health is also working to support requests for healthcare facilities that need volunteers to ensure adequate staffing.
1. The Department of Health Emergency Volunteer Health Practitioner program website can find here.

	ACTION:
	Staff will:
· Review the attached provider letter.
· Review the Department of Health Emergency Volunteer Health Practitioner program website


	RELATED 
REFERENCES:
	Department of Health Emergency Volunteer Health Practitioner program website


	ATTACHMENTS:   
	1. Dear Provider/Administrator/Superintendent 
· [bookmark: _GoBack]AFH #2020-015    
· ALF #2020-018  
· NH #2020-019 
· CCRSS #2020-013
· ICF/IID #2020-013
· ESF #2020-013

	CONTACTS:
	RCSPolicyUnit@dshs.wa.gov 
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