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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R20-021 – INFORMATION
March 20, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers and Staff
RCS Management Team

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	2020 REVISED QA SCHEDULE AND QUESTION DOCUMENTS 

	Purpose:
	To notify staff that the 2020 process review schedule has changed and 2020 QA Question documents are posted on the QA/QI website and on the QA Community SharePoint site.

	Background:
	Each year, the schedule for the QA process review cycle and QA Question documents are made available to all RCS staff.  

	What’s new, changed, or

Clarified:
	· This supersedes MB R19-090.
· Nursing Home and Statement of Deficiencies (SOD) reviews timing has changed due to COVID-19 travel restrictions.
· Changes to the 2020 QA review cycle and QA Question documents have been incorporated based on feedback received throughout the 2019 review cycle and during meetings with staff from around the state and at headquarters.   
· The expectation for all staff is that QA documents that explain how the QA Unit reviews files are not to be used for anything other than QA process reviews. The information contained within these documents is based on historical policies in place during the timeframe being reviewed. Staff are to refrain from using these documents to train other staff on current policies or procedures. 
· For current policy guidance, please consult the SOP Manual or contact the appropriate Subject Matter Expert.

	ACTION:
	RCS Staff will:
· Review the posted QA schedule and question documents as needed.
· Ensure all QA Question documents are used only for QA Reviews.

RCS Headquarters will:

· Update the QA/QI intranet site with the current 2020 QA Schedule and Question documents.
· Update the QA Community SharePoint site as new trainings and other information are available.


	Related 
REFERENCES:
	None


	ATTACHMENTS:   
	1. 2020 Process Review Schedule            

	CONTACTS:
	Tracey Rollins, QA Unit Manager, 360-725-3226 
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