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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R20-001 - INFORMATION
January 10, 2020
	TO: 
	RCS Regional Administrators

RCS Field Managers and Staff
RCS Management Team

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	QA 2019 STATEWIDE FINAL REPORT 

	Purpose:
	To notify staff that a Statewide Final Report has been completed to show the final results of the 2019 RCS QA Process Review cycle for all programs.

	Background:
	The RCS Quality Assurance Unit serves as the primary technical quality control to ensure timely and consistent processes around inspection, survey, and complaint investigation in meeting federal and state regulatory requirements.

	What’s new, changed, or

Clarified:
	QA will begin providing a Statewide Final Report annually to reflect the work of the QA Unit and RCS staff around the state.  

	ACTION:
	RCS Staff will:

· Review the report.
RCS Headquarters will:

· Ensure a report is made available annually to reflect the final statewide QA Process review results for all RCS programs.

	Related 
REFERENCES:
	None

	ATTACHMENTS:   

	1. 2019 RCS Statewide Final Report

	CONTACTS:
	Tracey Rollins, QA Unit Manager, (360) 725-3226 
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