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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R019-089 – PROCEDURE
November 27, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	NEW sTANDARD OPERATING PROCEDURE (Sop) FOR  REVIEW OF THE NURSING ASSISTANT TRAINING AND COMPETENCY EVALUATION PROGRAM (NATCEP)  

	Purpose:
	To inform staff of a new Standard Operating Procedure to guide review of the NATCEP.

	Background:
	· According to 42 Code of Federal Regulation (CFR) §483.151(3), the state survey agency must, in the course of all surveys, determine whether the nurse aide training and competency evaluation requirements of §483.35(c) and (d) and 483.95(g) are met. 
· While onsite during survey, surveyors review the information specific to the facility’s nursing assistant training program and provide the findings to the Nursing Assistant Training and Competency Evaluation Program (NATCEP) Manager for action. 

	What’s new, changed, or

Clarified:
	· This management bulletin (MB) rescinds RCS MB R016-071.

· A new Standard Operating Procedure (SOP), “17C7 – Nursing Assistant Training Program Onsite Inspection,” is available under Chapter 17 Nursing Home, in the RCS Standard Operating Procedure Manual.  The SOP provides guidance for surveyors when reviewing NATCEP during survey.
· As part of the review process, surveyors must complete Department of Social and Health Services (DSHS) form #16-168, Omnibus Budget Reconciliation Act (OBRA) Nursing Assistant Training Onsite Inspection Form for Survey.  This form has been updated and is available on the DSHS Intranet Forms website.

	ACTION:
	Surveyors will:

· Review and implement this Standard Operating Procedure, effective immediately.
Field Managers will:
· Ensure completion of the NATCEP review process according to the SOP.  

	Related 
REFERENCES:
	42 CFR §483


	ATTACHMENTS:   
	1. Standard Operating Procedure – Chapter 17 Nursing Homes

	CONTACTS:
	Anne Richter, NATCEP Manager, 360-725-2596.
Lisa Herke, Nursing Home Policy Program Manager, 509-225-2819
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