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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R019-082 – INFORMATION
October 25, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	ADMIN INFO 20-02-ALL FISCAL YEAR (FY) 2020 STATE PERFORMANCE STANDARDS SYSTEM (SPSS) GUIDANCE

	Purpose:
	To notify Nursing Home (NH) and Intermediate Care Facility (ICF/IID) staff that the Centers for Medicare & Medicaid Services (CMS) is releasing revisions to the State Performance Standards System (SPSS).

	Background:
	· In 2001, CMS established a set of standards to determine whether the State Agencies (SA) were meeting the requirements of the survey and certification program, and to identify areas for improvement in management. 
· In April 2018, CMS launched an initiative to evaluate the SPSS process and identify ways to improve how they monitor SA performance in an effort to redesign the SPSS.  

	What’s new, changed, or

Clarified:
	Results.

· CMS will begin implementing changes to the SPSS in fiscal year 2020 (October 1, 2019 through September 30, 2020).  
· CMS announced the three domains of the SPSS for the 2020 fiscal year will be:
· Frequency: Conducting survey activities in accordance with required timelines;
· Quality: Ensuring survey agencies are properly identifying and documenting noncompliance; and
· Coordination of Provider Noncompliance: Ensuring survey agencies are taking action quickly to ensure remedies are imposed for provider noncompliance.
· A summary of changes is included with the CMS Admin Info memo 20-02-ALL.
· CMS also plans to significantly enhance oversight of how state agencies handle facility reported incidents and complaint investigations. 
· The QSO memorandum is effective immediately.  

	ACTION:
	RCS Staff will:

· Review the information.

	Related 
REFERENCES:
	None

	ATTACHMENTS:   
	1. Admin Info 20-02-ALL

	CONTACTS:
	Contact the SPSS team at SPSS_Team@cms.hhs.gov with any questions or concerns. 

For other questions, contact Lisa Herke, Nursing Home Policy Program Manager at 509-225-2819 or lisa.herke@dshs.wa.gov.
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