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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R019-081– INFORMATION
October 25, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	ADMIN INFO 20-01-ALL RELEASE OF FISCAL YEAR (FY) 2018 STATE PERFORMANCE STANDARDS SYSTEM (SPSS) RESULTS 

	Purpose:
	To notify Nursing Home (NH) and Intermediate Care Facility (ICF/IID) staff that the Centers for Medicare & Medicaid Services (CMS) is releasing State Performance Standards System (SPSS) results for the federal fiscal year 2018.

	Background:
	· In 2001, CMS established a set of standards to determine whether the State Agencies were meeting the requirements of the survey and certification program, and to identify areas for improvement in management. 
· In 2006, CMS redesigned the SPSS.  In addition to timeliness measures, the system now includes survey quality measures, evaluation of proper identification of deficiencies, and review of enforcement and remedy processes. 

	What’s new, changed, or

Clarified:
	Results
· The SPSS results are at the bottom of CMS Admin Info memo 20-01-ALL.  Results are displayed for the last three fiscal years.
· CMS noted an increased number of nursing homes in many states did not meet the required frequency for standard surveys.  This was likely due to the initiation of the Long-Term Care Survey Process (LTCSP) and new regulations that required increased time for training and implementation.  
· Nationally, the number of facility reported incidents and complaints have increased year after year, and this affected some states’ ability to conduct the investigations timely.
Planned Improvements to the SPSS 

· CMS is evaluating the entire State Performance Standards System to identify ways to improve State agency performance. CMS plans to tailor some aspects of the program to address certain state-specific needs. The goal of the updates is to address areas of concern more effectively, and ultimately improve beneficiary safety and quality of care. CMS expects to implement these changes over the next couple of years, beginning in fiscal year 2020.  See CMS memo Admin Info 20-02-ALL for more details on these changes.
· The QSO memorandum is effective immediately.  

	ACTION:
	RCS Staff will:

· Review the information.

	Related 
REFERENCES:
	See Admin Info: 18-22-ALL for more information on the SPSS program. 

	ATTACHMENTS:   
	1. Admin Info 20-01-ALL

	CONTACTS:
	Contact the SPSS team at SPSS_Team@cms.hhs.gov with any questions or concerns. 

For other questions, contact Lisa Herke, Nursing Home Policy Program Manager at 509-225-2819 or lisa.herke@dshs.wa.gov.
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