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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R19-077 - INFORMATION
October 11, 2019

	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists 

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	AUTHORIZED USE OF THE BACKGROUND CHECK SYSTEM (BCS)

	Purpose:
	To inform staff that RCS will send the attached provider letters reminding of the appropriate use of the BCS.   

	Background:
	· Since 6/26/18, providers must complete all required background checks through the Background Check Central Unit (BCCU) online background check system (BCS).

· Each authorized entity/provider must register a Primary Account Administrator (PAA) who will manage the user roles on the account.  

· The authorized entity/provider only have permission from the department to submit and receive background checks through BCCU for those people required to have background checks under Washington Administrative Code chapter specific to their setting.  

· Each time an entity’s PAA logs into the BCS, they are reminded of potential consequences of unauthorized or improper use of BCS.   

	What’s new, changed, or

Clarified:
	Residential Care Services recently cited a provider for unauthorized use of BCS.  The DPL will remind authorized entities/providers of appropriate and unauthorized use of BCS including:  
· Providers/authorized entities have permission from the department to submit and receive background checks through BCCU for those people required to have background checks under the Washington Administrative Code chapter specific to their setting;
· Examples of unauthorized use of BCS; 
· Potential ramifications of improper or unauthorized use.   

	ACTION:
	Staff will:

· Be aware of authorized use of BCS. 

	Related 
REFERENCES:
	Chapters 388-76, 388-78A, 388-107, 388-97 and 388-101D WAC


	ATTACHMENTS:   
	1. Dear AFH Provider – ALTSA: AFH #2019-017
2. Dear ALF Administrator – ALTSA: ALF #2019-017
3. Dear NH Administrator – ALTSA: NH #2019-023
4. Dear ESF Provider – ALTSA: ESF #2019-008
5. Dear CCRSS Provider – ALTSA: CCRSS #2019-007

	CONTACTS:
	Antonietta Lettieri-Parkin, Policy Program Manager, Regulatory Background Clearance: (509)-227-2474 
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