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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R19-071 – INFORMATION
September 27, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS AFH Field Staff

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	INFORMAL DISPUTE RESOLUTION (IDR) PROCESS STAFF SURVEY

	Purpose:
	To invite adult family home (AFH) field staff to participate in a survey on the IDR process.

	Background:
	· Beginning this fall, RCS will launch a pilot project to change the IDR review process. This will involve using a panel of providers, consumers and department staff to do the review, rather than specialized RCS staff alone.
· Staff were previously notified of this change through Management Bulletin R19-055.

· A survey evaluating the current IDR process was sent to AFH providers on August 30.

	What’s new, changed, or

Clarified:
	· In order to further evaluate the pilot project, RCS is putting out a survey to AFH field staff to assess their impressions of the current IDR process.
· The survey will be available here until October 28.
· A separate survey will be conducted after the pilot project is completed. This will be sent to AFH staff who participated in the pilot project. Information from both surveys will be used in the final report evaluating the pilot project.

	ACTION:
	Staff will:

· Please consider completing this survey in order to provide staff input. 

	Related 
REFERENCES:
	R19-055 – IDR AFH Pilot Project
R19-062 - Informal Dispute Resolution (IDR) Process Survey

	ATTACHMENTS:   
	None

	CONTACTS:
	Mike Tornquist, IDR Unit Manager, 360-725-2383
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