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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R19-068 – INFORMATION
September 20, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	DEVELOPMENT OF STANDARD OPERATING PROCEDURE (SOP) CHAPTER 6 - CASE MIX ACCURACY REVIEW (CMAR)

	Purpose:
	To inform staff of the development and implementation of the new SOP.

	Background:

	The CMAR Unit provides each Nursing Facility (NF)/Skilled Nursing Facility (SNF) with ongoing education and information regarding inaccuracies found during on-site reviews related to the items coded by the facility that placed the resident into the specific classification category. The unit also provides each NF/SNF a clinical validation review to ensure an accurate Medicaid Rate be paid to all facilities. 

	What’s new, changed, or

Clarified:
	· Chapter 6 – CMAR Policy states clearly who the subject of the required action is and how to conduct the required procedures.
· Chapter 6 Contains:
· CMAR Overview and Index

· Definitions

· Background Information

· Preparation for On-site visit

· Initial Review of a New Facility

· On-Site Visit Process

· Post Visit Process

· Sanctions and Reporting Inaccuracies to CRU

· Resources and Links to Forms

· The following MB’s are rescinded: 16-014, 15-025, 14-009, 11-045, 07-037, 06-061, 04-084, and 04-062. The Information from these MBs are incorporated into the new SOP.

	ACTION:
	Staff will:

· Review the new SOP and follow the process. 

	Related 
REFERENCES:
	· Title 42 C.F.R. §483.20  - Resident Assessment

· RCW Chapter 74.46 – Nursing Facility Medicaid Payment System

· Chapter 388-96 WAC – Nursing Facility Medicaid Payment System

· Chapter 388-97 WAC – Nursing Homes


	ATTACHMENTS:   
	1. SOP Chapter 6: Case Mix Accuracy Review

	CONTACTS:
	For questions regarding these processes and procedures please consult Donna Zaglin, CMAR Program Manager, at (360) 725-2487.
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