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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R19-054 – INFORMATION
August 2, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	LOCATOR EXPANSION (ALL SETTINGS)

	Purpose:
	To inform staff that the locator expansion adds access to Informal Dispute Resolution (IDR) Letters.   

	Background:
	· RCS developed a website for consumers and customers seeking information about long term care facilities in 2006.

· In 2013, the legislature passed Substitute Senate Bill 5630 and made changes to RCW 70.128, the state laws that govern Adult Family Homes (AFH’s).  The legislation required DSHS to post on the consumer oriented website inspection reports, investigation reports, and any enforcement actions by the department for the previous three years.

· Section 1902(d)(9) of Title XIX of the federal Social Security Act requires the state to maintain a consumer oriented website providing useful information to consumers regarding all skilled nursing facilities and all nursing facilities in the state.  

· In 2018, the legislature passed Engrossed House Bill 2750 requiring the department to provide online information to consumers regarding assisted living facilities (ALF) and began posting inspection reports, investigation reports, and fire inspection reports.  

· In Spring of 2018, RCS added a locator link to the Intermediate Care Facility (ICF/IID) Enhanced Services Facilities (ESF) and Certified Community Residential Services and Supports (CCRSS)  websites for consistency and transparency amongst all programs regulated by RCS.  

	What’s new, changed, or

Clarified:
	This supersedes RCS Management Bulletins R16-067, R18-020, R18-021, R18-022, R18-034, and R18-048.
· The locator link for all programs will now include IDR letters in addition to inspection reports, investigation reports, certification evaluation reports, fire inspection reports, enforcement letters and plans of correction.    
· IDR letters reference the results of a provider-requested opportunity to present information to dispute deficiency citations and/or related enforcement.
· When the user clicks on “View Reports,” the following categories will display when a facility or provider has these documents posted:

· Fire inspection:   Contains Office of the State Fire Marshal Fire and Life Safety Inspection Reports;

· Inspection:  Contains Statement of Deficiency reports, Plans of Correction from recertification surveys, back in compliance letters;

· Investigation:  Contains Investigative Summary Reports, Statement of Deficiency reports, Plans of Correction, back in compliance letters;

· Enforcement letters;

· Certifications:  Contains Statement of Deficiency reports, Plans of Correction from the certification evaluations.
The additional category of IDR letters will display when a provider has documents posted.        
The attached letter will notify providers that RCS will begin posting IDR letters to the locator.  

	ACTION:
	Staff will:

· Review available letters and reports online.   

	Related 
REFERENCES:
	SB 5630, Section 1902(a)(9) of Title XIX of the federal Social Security Act, Engrossed House Bill 2750, Adult Family Home, Nursing Home, Assisted Living Facilities, Enhanced Services Facilities, Intermediate Care Facility (ICF/IID) and CCRSS (Supported Living) locators.   

	ATTACHMENTS:   
	1. Dear AFH Provider - ALTSA: AFH #2019-010
2. Dear ALF Administrator - ALTSA: ALF #2019-013
3. Dear NH Administrator - ALTSA: NH #2019-015
4. Dear ICF/IID Superintendent - ALTSA: ICF/IID #2019-006
5. Dear CCRSS Provider - ALTSA: CCRSS #2019-005
6. Dear ESF Provider - ALTSA: ESF #2019-005
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	CONTACTS:
	Libby Wagner, AFH Policy Program Manager, 253-234-6061
Jeanette Childress, ALF Policy Program Manager, 360-725-2591

Lisa Herke, Nursing Home Policy Program Manager, 509-225-2819

Shana Privett, ICF/IID Policy Program Manager, 360-725-2382

Antonietta Lettieri-Parkin, CCRSS Policy Program Manager, 509-227-2474

Teva Weissman, Policy Unit Manager, 360-725-2327
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STATE OF WASHINGTON 


DEPARTMENT OF SOCIAL AND HEALTH SERVICES 


Aging and Long-Term Support Administration 


PO Box 45600, Olympia, Washington 98504-5600 
 


August 2, 2019 
 
 


ALTSA:  ALF #2019-013 
                   ALF LOCATOR EXPANSION      
Dear Assisted Living Facility Administrator:  
 
In 2006, the Division of Residential Care Services (RCS) developed a website for consumers 
and customers seeking information about long term care facilities.  In 2018, the legislature 
passed Engrossed House Bill 2750 requring the department to provide online information to 
consumers regarding Assisted Living Facilities (ALF) and began posting inspection reports, 
investigation reports, and fire inspection reports.  Information can be found on the ALTSA’s 
information for ALF providers website.   
 
The ALF locator link will now include Informal Dispute Resolution (IDR) letters, in addition to the 
existing information available.  IDR letters reference the results of a provider requested 
opportunity to present information to dispute deficiency citations and/or related enforcement.  
Information posted is retained online for three years from the date of the document.  When a 
user clicks on “view reports,” the additional category of IDR letters will display when a provider 
has documents posted.     
    
Thank you for your continued commitment to resident health and safety. 
 
If you have any questions, please contact Jeanette Childress, Policy Program Manager, at (360) 
725-2591 or jeanette.childress@dshs.wa.gov.  
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STATE OF WASHINGTON 


DEPARTMENT OF SOCIAL AND HEALTH SERVICES 


Aging and Long-Term Support Administration 


PO Box 45600, Olympia, Washington 98504-5600 


August 2, 2019 
 


ALTSA:  ICF/IID #2019-006 
                         ICF/IID LOCATOR EXPANSION 


        
Dear ICF/IID Superintendent/Administrator:  
 
In 2006, the Division of Residential Care Services (RCS) developed a website for consumers 
and customers seeking information about long term care facilities.  For consistency and 
transparency amongst all programs regulated by RCS, a locator link was added to the ALTSA 
ICF/IID website in 2018.   
 
The ICF/IID locator link will now include Informal Dispute Resolution (IDR) letters, in addition to 
inspection, investigation, fire inspection reports and enforcement letters.  IDR letters reference 
the results of a provider requested opportunity to present information to dispute deficiency 
citations and/or related enforcement.  Information posted is retained online for three years from 
the date of the document.  When a user clicks on “view reports,” the additional category of IDR 
letters will display when a provider has documents posted.   
    
Thank you for your continued commitment to resident health and safety. 
   
If you have any questions, please contact Shana Privett, Policy Program Manager, at (360) 725-
2382 or shana.privett@dshs.wa.gov. 
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STATE OF WASHINGTON 


DEPARTMENT OF SOCIAL AND HEALTH SERVICES 


Aging and Long-Term Support Administration 


PO Box 45600, Olympia, Washington 98504-5600 


August 2, 2019 
 


ALTSA:  CCRSS #2019-005 
                        CCRSS LOCATOR EXPANSION  
 
Dear Certified Community Residential Services and Supports Provider: 
 
In 2006, the Division of Residential Care Services (RCS) developed a website for consumers 
and customers seeking information about long term care facilities.  For consistency and 
transparency amongst all programs regulated by RCS, a CCRSS locator link was added to this 
website in 2018.  Information can be found on the ALTSA Information for CCRSS Providers 
website. 
 
The CCRSS locator link will now include Informal Dispute Resolution (IDR) letters, in addition to 
certification evaluation reports, investigation reports, and any enforcement letters.  IDR letters 
reference the results of a provider requested opportunity to present information to dispute 
deficiency citations and/or related enforcement.  Information posted is retained online for three 
years from the date of the document.  When a user clicks on “view reports,” the additional 
category of IDR letters will display when a provider has documents posted.          
 
Thank you for your continued commitment to client health and safety.  
   
If you have any questions, please contact Antonietta Lettieri-Parkin, Policy Program Manager, at 
(509) 227-2474 or antonietta.lettieri-parkin@dshs.wa.gov. 
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STATE OF WASHINGTON 


DEPARTMENT OF SOCIAL AND HEALTH SERVICES 


Aging and Long-Term Support Administration 


PO Box 45600, Olympia, Washington 98504-5600 


August 2, 2019 
 


ALTSA:  ESF #2019-005 
       ESF LOCATOR EXPANSION 


 
Dear Enhanced Services Facilities Providers: 
 
In 2006, the Division of Residential Care Services (RCS) developed a website for consumers 
and customers seeking information about long term care facilities.  For consistency and 
transparency amongst all programs regulated by RCS, a locator link was added to the ALTSA 
Enhanced Services Facilities (ESF) website in 2018.  
 
The ESF locator link will now include any applicable Informal Dispute Resolution (IDR) letters, in 
addition to recertification survey reports, complaint investigation reports, fire Inspection reports, 
and letters regarding enforcement actions.  IDR letters reference the results of a provider 
requested opportunity to present information to dispute deficiency citations and/or related 
enforcement.  Information posted is retained online for three years from the date of the 
document.  When a user clicks on “view reports,” the additional category of IDR letters will 
display when a provider has documents posted.    
 
Thank you for your continued commitment to resident health and safety.   
 
If you have any questions, please contact Teva Weissman, Policy Unit Manager, at (360) 725-
2327 or teva.weissman@dshs.wa.gov. 
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STATE OF WASHINGTON 


DEPARTMENT OF SOCIAL AND HEALTH SERVICES 


Aging and Long-Term Support Administration 


PO Box 45600, Olympia, Washington 98504-5600 


 


August 2, 2019 
ALTSA:  NH #2019-015 


         NH LOCATOR EXPANSION 
 
Dear Nursing Facility/Home Administrator:  
 
In 2006, the Division of Residential Care Services (RCS) developed a website for consumers 
and customers seeking information about long term care facilities.  Section 1902(d)(9) of Title 
XIX of the federal Social Security Act required the state to maintain a consumer oriented 
website providing useful information to consumers regarding all skilled nursing facilities and all 
nursing facilities in the state of Washington.  A locator link was added to the ALTSA’s information 
for nursing home (NH) providers website.  
 
The Nursing Home locator link will now include Informal Dispute Resolution (IDR) letters, in 
addition to the existing information available.  IDR letters reference the results of a provider 
requested opportunity to present information to dispute decifiency citations and/or related 
enforcement.  Information posted is retained online for three years from the date of the 
document.  When a user clicks on “view reports,” the additional category of IDR letters will 
display when a provider has documents posted.     
 
Thank you for your continued commitment to resident health and safety.  
  
If you have any questions, please contact Lisa Herke, Policy Program Manager, at (509) 225-
2819 or lisa.herke@dshs.wa.gov. 


 


 



mailto:lisa.herke@dshs.wa.gov




_1626261698.pdf


 


 


STATE OF WASHINGTON 


DEPARTMENT OF SOCIAL AND HEALTH SERVICES 


Aging and Long-Term Support Administration 


PO Box 45600, Olympia, Washington 98504-5600 


August 2, 2019 
 


ALTSA:  AFH #2019-010 
        AFH LOCATOR EXPANSION 


 
Dear Adult Family Home Provider 
 
In 2013, the legislature passed Substitute Senate Bill 5630, making changes to RCW 70.128 
and state laws that govern adult family homes (AFH).  The legislation required DSHS to post on 
the consumer oriented website inspection and investigation reports as well as any enforcement 
actions by the department for the previous three years.  The legislation was intended to provide 
comprehensive information that was user-friendly to residents, family members and prospective 
residents regarding the AFH’s in the state of Washington.  Information can be found on the 
ALTSA Information for AFH Providers website.     
 
The AFH locator link will now include Informal Dispute Resolution (IDR) letters, in addition to the 
existing information available and the link to “understanding these reports.”  IDR letters 
reference the results of a provider requested opportunity to present information to dispute 
deficiency citations and/or related enforcement.  Information posted is retained online for three 
years from the date of the document.  When a user clicks on “view reports,” the additional 
category of IDR letters will display when a provider has documents posted.    
 
Thank you for your continued commitment to resident health and safety.  
  
If you have any questions, please contact Libby Wagner, Policy Program Manager, at (253) 234-
6061 or libby.wagner@dshs.wa.gov. 
 


 
 



mailto:libby.wagner@dshs.wa.gov




