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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R019-053 - PROCEDURE
August 2, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists
RCS Policy, Training, and Quality Assurance Unit
RCS Adult Family Home Licensors & Complaint Investigators

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	UPDATE TO STANDARD OPERATING PROCEDURE CHAPTER 12: ADULT FAMILY HOMES

	Purpose:
	To inform staff of the revision of the Chapter 12: Adult Family Homes in the Standard Operating Procedures (SOP) Manual.

	Background:
	As a result of the 2018 Quality Assurance Process Review for the Adult Family Home program, licensors requested clarification on the procedure for conducting interviews with residents and their representatives.

	What’s new, changed, or

Clarified:
	Subsection 12B6 of the Chapter 12 SOP was updated to clarify the following issues:

· Providing definitions of comprehensive, condensed, and focused interviews and when to use each

· When resident representative interviews are necessary and how to complete them

· Re-organizing the procedure for easier readability and clarity

	ACTION:
	Staff should review the updated SOP and ensure their inspection procedures match the policies given.

	Related 
REFERENCES:
	None

	ATTACHMENTS:   
	1. Chapter 12B6: Resident and Representative Interview 

	CONTACTS:
	Libby Wagner, AFH Policy Program Manager, (253) 234-6061
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