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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R019-050 –PROCEDURE
July 12, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists
RCS Policy, Training, and Quality Assurance Unit
RCS Adult Family Home Licensors & Complaint Investigators
RCS Business Operations

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	UPDATE TO STANDARD OPERATING PROCEDURE CHAPTER 12: ADULT FAMILY HOMES

	Purpose:
	To inform staff of the revision of Chapter 12: Adult Family Homes in the Standard Operating Procedures (SOP) Manual.

	Background:
	Section 12C1 AFH Bed Fees was last updated in 2016 and is due for review and revision.

	What’s new, changed, or

Clarified:
	The following changes were made:

· Updating the Business Operations Manager’s procedure to reflect changes to the systems that are used to track unpaid accounts;
· Changing the tracking done by the Business Operations Manager from daily to monthly to reduce redundancy;
· Adds additional points of communication between the Field Manager and the Business Operations Manager to ensure complaints are not closed until full payment has been received; and

· Clarifying language and additional edits to improve readability.

	ACTION:
	RCS Staff will:

· Read and implement Chapter 12C1.

	Related 
REFERENCES:
	SOP Chapter 12

	ATTACHMENTS:   
	1. Chapter 12 – Adult Family Homes

	CONTACTS:
	Libby Wagner, AFH Policy Program Manager, (253) 234-6061
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