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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R19-046 - INFORMATION
June 28, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	UPDATING THE COMPLAINT RESOLUTION UNIT (CRU) STANDARD OPERATING PROCEDURE (SOP) CHAPTER 4

	Purpose:
	To inform staff of revision to the CRU SOP. 

	BACKGROUND:
	· Many SOPs for the CRU were developed into formal written 

     procedures in 2014.
· In 2015, CRU staff reviewed the procedures and received training 
on them.  
· In January 2016, the SOPs were converted into a chapter format.

	What’s new, changed, or

Clarified:
	· This MB supersedes R16-022, R15-060, and R15-019. 
· In May 2019, the SOPs were revised to reflect current practices in

the CRU unit.
· Updated CMS Appendix Q for Immediate Jeopardy (IJ) replaced old language.

· Document was reformatted to remove excess pages.

	Related 
REFERENCES:
	· QSO19-09-ALL Appendix Q 
· Police Jurisdiction Lookup
· State Operating Manual (SOM) Chapter 5          

	ATTACHMENTS:   
	1. CRU SOP Chapter 4 

2. CRU Hotline Script (Rev. August 2015)

	CONTACTS:
	For questions regarding these processes and procedures, please 
consult with your immediate supervisor.
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