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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R019-042 - PROCEDURE
June 7, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists
RCS Policy, Training, and Quality Assurance Unit

RCS Business Operations

RCS Headquarters Operations

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	UPDATES TO STANDARD OPERATING PROCEDURE CHAPTER 19: STAFF TRAINING

	Purpose:
	To inform staff of updates to Standard Operating Procedures (SOP) Manual Chapter 19: Staff Training.

	Background:
	· SOP Chapter 19A was last updated in October 2018 and Chapter 19C in April 2017. 
· Chapter 19A is being updated to reflect current training requirements, update terminology, and clarify expectations. 
· Chapter 19C is being amended to change the terminology for Progress Tools to Skill Building Tools, and to clarify the process and expectations for their use by staff.

	What’s new, changed, or

Clarified:
	Training requirements, roles and expectations for RCS staff including: 

· Clarification of staff expectations and training requirements.

· Terminology updated to reflect current verbiage used. 
· Progress Tools are now referred to as Skill Building Tools

	ACTION:
	RCS Staff will:

· Review and become familiar with the updated SOP Chapter 19A and 19C. 

	Related 
REFERENCES:
	SOP Chapter 19

	ATTACHMENTS:   
	1. Chapter 19 - Staff Training    

2. Employee Development Program Skill Building Tools

	CONTACTS: 
	Jeri Jones, Training Unit Manager, (360) 725-2488
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