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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R19-039- INFORMATION
June 7, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	CASE MANAGEMENT ALERT FUNCTIONALITY - MAC & TSOA CLIENTS

	Purpose:
	To provide clarification around recent information shared by HCS and how it relates to RCS.

	Background:
	· HCS recently issued MB# H19-020, informing of the recent release of case management alert functionality developed in an application called GetCare.  
· GetCare interfaces with TIVA and CARE to notify case managers when an active MAC (Medicaid Alternative Care) or TSOA (Tailored Supports for Older Adults) care receiver/client is identified as an alleged victim in an APS or RCS intake.
· Because RCS was mentioned in this MB, questions were raised about whether this impacts the way we do our work.

	What’s new, changed, or

Clarified:
	· There are no changes to the RCS investigative process or procedures as a result of the release of GetCare functionality.
· Upon review, if the case manager determines that the wrong client has been assigned in the incident report, the case manager must contact the investigator listed in the intake detail section within 24 hours to inform them of the error.

	ACTION:
	RCS investigators will continue to:

· Interact with the AAA MAC and TSOA case managers in the same way that you do with current LTC case managers for clients on programs like CFC, COPES, RCL, MPC, etc; and

· Contact the case manager if more information is needed during the investigation or if action is needed by the case manager during the investigation. 

	Related 
REFERENCES:
	H19-020
R18-070

	ATTACHMENTS:   
	      None

	CONTACTS:
	RCS Field Managers
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