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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Long-Term Support Administration

PO Box 45600, Olympia, Washington 98504-5600

R19-037 - information

May 3, 2019
	TO: 
	RCS Regional Administrators
RCS NH Field Managers

RCS NH Staff

RCS Management Team

RCS NH Compliance Specialist

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	UPDATED NURSING HOME SURVEY COMMUNICATIONS AND EXIT CONFERENCE STANDARD OPERATING PROCEDURES (NH)

	Purpose:
	To inform nursing home staff about the updated Standard Operating Procedure (SOP) for the Recertification Survey Communication Process and the Recertification Survey Exit Meeting.

	Background:
	· The Long Term Care Survey Process (LTCSP), implemented in November 2017, has direction for surveyors on communication throughout the survey process.
· RCS had three SOPs addressing communication during the recertification survey in Chapter 17 of the RCS SOP Manual:

· 17C9, “Recertification Survey Communication Process;”

· 17C10, “Recertification Survey Final Status Meeting with Licensee/Administrator;”

· 17C11, “Recertification Survey Exit Meeting with Resident & Ombuds.”

· 17C10, “Recertification Survey Final Status Meeting with Licensee/Administrator,” was rescinded in Management Bulletin (MB) R19-25 in order to align the RCS process with federal guidelines.

· As a result of LTCSP implementation and other changes, RCS SOPs for recertification survey communications and exit conferences needed revisions.

	What’s new, changed, or

Clarified:
 
	· RCS has updated 17C9, “Recertification Survey Communication Process;”

· RCS has updated 17C11, “Recertification Survey Exit Meeting with Resident & Ombuds.”
· It has been re-numbered and re-titled to 17C10, “Recertification Survey Exit Conference.”

	ACTION:
	NH Surveyors will:

· Review and follow the updated SOPs, 17C9 and 17C10,

NH Field Managers will:

· Ensure surveyors follow the communication and exit conference processes outlined in the updated SOPs.


	Related 
REFERENCES:
	State Operating Manual
LTCSP Procedure Guide

	ATTACHMENT/S: 
	1. SOP Manual, Chapter 17 – Nursing Homes 

	CONTACT/S:
	Lisa Herke, Nursing Home Policy Program Manager, (509) 225-2819


RCS MANAGEMENT BULLETIN








