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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R19-034 - PROCEDURE
April 19, 2019
	TO: 
	RCS Regional Administrators

RCS ICF/IID Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	DEVELOPMENT OF ICF/IID SOP CHAPTER 16

	Purpose:
	To inform staff ot the development of ICF/IID SOP Chapter 16.

	Background:
	· In January 2015, RCS developed a pilot project to have written instructions for Standard Operating Procedures (SOPs), replacing the Operational Principles and Procedures (OPPs).  
· ICF/IID is developing a new SOP in accordance with the CMS Appendix J guidelines. 

	What’s new, changed, or

Clarified:
	· Chapter 16A1-A4 and Appendix A/B are developed and vetted with Field staff. 
1. Chapter 16 ICF/IID Overview

2. Subchapter 16A1 ICF/IID Survey Types

3. Subchapter 16A2 ICF/IID Tracking Spreadsheet

4. Subchapter 16A3 ICF/IID Team Lead Activities

5. Subchapter 16A4 ICF/IID Surveyor Conduct

6. Appendix A Resources

· Common Abbreviations

· Principles of Documentation

· Forms

· Subsequent chapters will appear on Document Review for comments.

	ACTION:
	RCS Staff will:

· Effective immediately, staff will implement Chapter 16A1-4 and required forms.
RCS Headquarters will:
· Review and update subchapters bi-annually to reflect consistent practice. 

	Related 
REFERENCES:
	CMS Appendix J  Guidance to Surveyors – ICF/IID

	ATTACHMENTS:   
	1. ICF/IID Chapter 16A  
2. ICF/IID Program Forms

	CONTACTS:
	Shana Privett, ICF/IID Policy Program Manager, (360) 725-2382 
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