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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R019-030 – INFORMATION
March 20, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	QSO-19-08-NH APRIL 2019 IMPROVEMENTS TO NURSING HOME COMPARE AND THE FIVE STAR RATING SYSTEM

	Purpose:
	To notify staff about changes to Nursing Home Compare and the Five Star Rating System.

	Background:
	· In 2008, the Centers for Medicare and Medicaid Services (CMS) added the Five Star Quality Rating System to the CMS Nursing Home Compare website. The rating system comprises three rating domains: Health inspections, Staffing, and Quality Measures (QMs). 
· CMS has periodically made improvements to the website and rating system. 
· CMS has not included the results from inspections conducted on or after November 28, 2017 in a facility’s overall star rating.  The rating was “frozen” due to implementation of a new inspection process and Phase 2 of the revised Requirements for Participation for long-term care facilities. 

	What’s new, changed, or

Clarified:
	· Ending the Freeze on Health Inspection Star Ratings - In April 2019, the Centers for Medicare & Medicaid Services (CMS) will end the freeze on the health inspection domain of the Five Star Quality Rating System. CMS will resume the traditional method of calculating health inspection scores by using three cycles of inspections. Inspections occurring on or after November 28, 2017, will be included in each facility’s star rating.  
· Quality Measure (QM) Domain Improvements – CMS is introducing separate ratings for short- and long-stay measures to reflect the level of quality provided for these two subpopulations in nursing homes. We are also revising the thresholds for ratings, adding a system for regular updates to thresholds every six months, and weighting and scoring individual QMs differently. Additionally, we are adding the long-stay hospitalization measure and a measure of long-stay emergency department (ED) transfers to the rating system. Two measures from the Skilled Nursing Facility Quality Reporting Program (QRP) will be adopted to replace duplicative existing measures.
· Staffing Domain Improvements – CMS is adjusting the thresholds for staffing ratings. Also, the threshold for the ‘number of days without a registered nurse (RN) onsite’ that triggers an automatic downgrade to one star will be reduced from seven to four days.

· The effective date of the QSO memorandum is April 24, 2019.  

· Nursing Home Administrators will receive a letter to inform them about the QSO memo.

	ACTION:
	RCS Staff will:

· Review information in this bulletin and the QSO memo.

	Related 
REFERENCES:
	

	ATTACHMENTS:   
	1. Dear NH Administrator - ALTSA: NH #2019-010
2. QSO19-08-NH

	CONTACTS:
	Contact: For questions about the QSO memorandum, please email: BetterCare@cms.hhs.gov  For questions specific to PBJ or the Staffing domain in general, please email: NHStaffing@cms.hhs.gov.
For other questions, contact Lisa Herke, Nursing Home Policy Program Manager. (509) 225-2819 
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