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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R019-029 – INFORMATION 
March 15, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	VULNERABLE ADULT STATEMENT OF RIGHTS

	Purpose:
	To inform RCS staff of updated procedures related to the Vulnerable Adult Statement of Rights (VASOR) form, given to alleged victims and/or their legal representative during complaint investigations. The updated procedure provides detailed instructions on VASOR use during interviews and post investigative actions to ensure compliance with RCW 74.34.305.

	Background:
	· This MB rescinds R11-031 and R16-026.  

· In 2011, the Legislature passed Substitute Senate Bill (SSB) 5042, an act relating to protection of vulnerable adults.

· The law (RCW 74.34.305) requires the Department to provide alleged victims and/or their legal representative with a written statement of their rights at the time of the interview. RCS developed two forms: DSHS 16-234 and DSHS 16-234A in 11/2016.
· Recent RCS Quality Assurance (QA) review determined there was not sufficient information or direction given to surveyors/complaint investigators regarding VASOR distribution during complaint interviews in all RCS programs.
· Changes noted in this MB will be incorporated into the development of SOP Chapter 20, which is currently in-progress. 

	What’s new, changed, or

Clarified:
	Investigators are instructed to: 
1. When interviewing the alleged victim(s), give them or their legal representative a copy of the written VASOR form, available under attachments below. 
a. If needed to keep the identity of the alleged victim confidential, give the form to all vulnerable adults who were interviewed. 
b. It is permissible for the investigator to give both the vulnerable adult        and the legal representative copies. If one refuses, the VASOR must be given to the other. See grid for additional details:
VASOR provided to:

Under what circumstance:

When to document:

Vulnerable Adult

· If available for interview

· If unavailable for interview, may leave in room

· The form must be provided even if:

· The vulnerable adult is cognitively impaired

· The form has been provided previously for a separate complaint

· Only one form per complaint is required, no matter how many times interviewed for a particular complaint

Document in working papers: 

· Person

· Time

· Why the form was given, or the reason why the form was not given

Legal Rep.
· When the vulnerable adult is known to have a legal representative, and:

· The vulnerable adult is unavailable for interview

· The vulnerable adult refuses to accept the form

· When vulnerable adult is hospitalized

· If the vulnerable adult is deceased

· If the form is required to be given as above, and the legal representative is not available in person, RCS staff must mail the form within 10 days of the on-site visit

Document in working papers:

· Person(s)

· Time

· Why the form was given, or the reason why the form was not given

Not required to be given to either vulnerable adult or legal rep.
· If the vulnerable adult refuses, and there is no legal representative

· If both the vulnerable adult and the legal representative refuse

· If vulnerable adult is deceased, and there is no legal representative

Document in working papers why the form was not given

c. Both VASOR forms are available in the DSHS Forms Directory in  
several different languages.
d. A cover letter is to accompany the VASOR when being mailed to the legal representative.  

	ACTION:
	RCS staff will review the updated SOP on Complaint Investigations and begin utilizing the appropriate form.    

	Related 
REFERENCES:
	RCW 74.34.305

	ATTACHMENTS:   
	1. Vulnerable Adult Statement of Rights (DSHS 16-234A) for CCRSS (Supported Living) and ICF/IID that are RHCs (Rainier School, Lakeland Village and Fircrest). 
2. Vulnerable Adult Statement of Rights (DSHS 16-234) for all other settings (NH, AFH, ALF, ESF, non-RHC ICF/IIDs). 
3. VASOR Cover Letter
4. Dear AFH Provider – ALTSA: AFH #2019-006
5. Dear ALF Administrator – ALTSA: ALF #2019-006
6. Dear NH Administrator – ALTSA: NH #2019-009
7. Dear ICF/IID Superintedent – ALTSA: ICF/IID #2019-004
8. Dear CCRSS Provider – ALTSA: CCSS #2019-002
9. Dear ESF Provider – ALTSA: ESF #2019-002 



	CONTACTS:
	Shana Privett, ICF/IID Policy Program Manager, 360-725-2382
Jeanette Childress, ALF Policy Program Manager, 360-725- 2591
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