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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration


R019-017 – INFORMATION
March 1, 2019
	TO: 
	RCS Regional Administrators

RCS Field Manager
RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	STANDARD OPERATING PROCEDURES CHAPTER ESTABLISHED FOR CERTIFIED COMMUNITY RESIDENTIAL SERVICES AND SUPPORTS (CCRSS) EVALUATIONS 

	Purpose:
	To inform you of the implementation of new Standard Operating Procedures for conducting certification evaluations (Chapter 14).

	Background:
	· Residential Care Services (RCS) assumed regulatory oversight responsibility for the Certified Community Residential Services and Supports (CCRSS) program in 2004. 
· In May 2010, RCS implemented Operational Principals and Procedures (OPPs) for conducting CCRSS certification evaluations. 

· The OPPs included forms and interview questions that evaluators used to conduct certification evaluations. 

· The OPPs emphasized the importance of observations and interviews in determining the service provider’s compliance with regulatory requirements.

	What’s new, changed, or

Clarified:
	· In 2016, RCS began the process of converting all OPPs to the new Standard Operating Procedure (SOP) chapter format. 

· RCS will implement new Standard Operating Procedures (SOPs) and release Chapter 14 for conducting CCRSS certification evaluations effective as of the date of this letter. 

· Chapter 14 is located on http://intra.altsa.dshs.wa.gov/rcs/ under SOP Manual. 

· Forms associated with Chapter 14 are located on the ALTSA RCS Intranet at http://intra.altsa.dshs.wa.gov/rcs/RCSForms.htm
 

	ACTION:
	RCS Supported Living staff will:
· Be familiar with the SOP outlined in Chapter 14. 

	Related 
REFERENCES:
	Chapter 388-101D WAC


	ATTACHMENTS:   
	1. SOP Chapter 14 – Certified Community Residential Services and Supports (CCRSS)
2. CCRSS Program Specific Forms 

	CONTACTS:
	For questions regarding the rules or SOP Chapter 14: 

Teva Weissman, Policy Unit Manager: (360) 725-2327 
Nicole Vreeland, CCRSS Field Manager  (360) 725-3218
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