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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R19-010 - INFORMATION
February 1, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	MODIFICATIONS MADE IN ASPEN FOR ICF/IID PROGRAM  

	Purpose:
	To inform staff about changes to staff duties. 

	Background:
	· When changes occur with a federal facility/provider (NH or ICF/IID) regulated under RCS, the Business Analysis and Applications Unit (BAAU) records the changes in the FMS system. 
· Historically, the Compliance Administrative Assistant then makes the identified changes to both programs in the ASPEN system. To better coordinate delivery systems, there are changes within the Compliance Unit and the Support Operation Unit responsibilities. 

	What’s new, changed, or

Clarified:
	· The Compliance Unit Administrative Assistant will continue to update ASPEN changes for NH.
· The Support Operations Program Manager will make all needed changes in ASPEN for ICF/IID (All RHCs and community ICF/IID facility/providers)

	ACTION:
	RCS Staff will:

· Effective immediately, direct all program changes/inquiries to the appropriate unit assigned to the program area.
· The Support Operations Program Manager will oversee all ICF/IID changes in ASPEN.

	CONTACTS:
	Sandra Garrington, Compliance Unit Administrative Asst., 360-725-2493

Shelly O’Hare, Support Operations Program Manager, 360-725-2412,        
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