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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R19-001- INFORMATION
January 4, 2019
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	CARE ASSESSMENT CHANGES: MEDICATION DOCUMENTATION

	Purpose:
	To notify/inform staff about a change in the CARE assessment application for Medication Information.

	Background:
	· On December 28, 2018, HCS issued MB# H18-075 advising of changes to the CARE assessment application that is under a modernization project.
· This has led to changes that providers and licensors will see immediately.
· Facilities historically utilize the CARE assessment to meet the minimum licensing requirements.

	What’s new, changed, or

Clarified:
	· One of the biggest to the CARE application is in the Medication and Medication Management information.
· ALTSA and DDA are working to revert the system design back to documenting individual medications.  When the process is complete, the list of medications will print on the plan of care document as they did prior to this change.
In the interim, the attached provider letter provides a detailed description and sample of what the CARE assessment will look like.


	ACTION:
	RCS AFH, ALF, ICF, CCRSS and ESF Licensors, Surveyors and Complaint Investigators will:

· Effective immediately, when reviewing CARE assessments completed after December 28, 2018, inclusively consider the alternative documentation of medications during inspections and investigations and consult with your Field Manager to determine if the provider meets the minimum licensing requirements.
· NOTE: Only those ICF/IID facilities that are dually-licensed as assisted living facilities are affected.  

	Related 
REFERENCES:
	MB# H18-075

	ATTACHMENTS:   
	1. Dear AFH Provider – ALTSA: AFH #2019-001
2. Dear ALF Provider – ALTSA:  ALF #2019-001

       Dear ICF/IID Administrator (licensed as ALF) - ALTSA: ICF #2019-001

3. Dear CCRSS Provider – ALTSA: CCRSS #2019-001

4. Dear ESF Provider – ALTSA: CCRSS #2019-001
5. HCS/AAA JRP Contacts
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6. DDA Contacts
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	CONTACTS:
	For questions regarding a resident specific CARE assessment or plan of care, please contact the resident’s HCS/DDA Case Manager (See Attachments 2 & 3)

If you have any other questions, please discuss with your RCS Field Manager.
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		HCS/AAA JRP List



		Region

		Division/Office

		Reporting Units

		Name

		Email

		Phone



		1

		HCS North & South



		101, 102, 104, 105, 106, 107, 108, 109, 111, 112, 113, 121,122, 123, 124, 126, 127, 173

		Joannie Hansen

		hanseje@dshs.wa.gov

		509-568-3715



		

		

		

		Linda Garcia

		garcils@dshs.wa.gov

		509-225-4429



		

		

		

		Misty Zamora

		zamormm@dshs.wa.gov

		509-839-7215



		

		Confederated Tribes/Colville AAA (PSA 12)

		077

		Laura Pakootas

		laura.pakootas.aaa@colvilletribes.com

		509-634-2757



		

		ALTCEW (PSA 11)



		41, 42, 43, 76

		Pamela Rollins

		rollipk@dshs.wa.gov 

		509-458-2509



		

		

		

		Jennifer Lichorobiec

		lichojm@dshs.wa.gov 

		509-458-2509



		

		

		

		Jacki McFarlen

		jacki.mcfarlen@dshs.wa.gov 

		509-458-2509



		

		AACCW (PSA 8)

		53, 54, 90

		Debbie Peterson

		peterd@dshs.wa.gov

		509-886-0700 x 406



		

		SEWA ALTC (PSA 9)

		91, 92, 95, 96, 97, 98, 99

		Corrie Blythe

		blythcm@dshs.wa.gov 

		509-965-0105



		

		

		

		Jackie Klingele

		klingja@dshs.wa.gov

		509-469-0500



		

		Yakama Nation AAA (PSA 10)

		153

		Beth Downs

		beth downs@yakama.com

		509-865-7164 x 6243



		2 

		HCS North

		132, 147

		Chris Janasz

		r2hcssstraining@dshs.wa.gov

		360-651-6813



		

		

		

		Anna Mitchell

		r2hcssstraining@dshs.wa.gov

		360-429-2947



		

		

		

		Katie Eaves (JRP Facilitator)

		r2hcssstraining@dshs.wa.gov

		425-977-6567



		

		Snohomish LTC & Aging (PSA 3)

		69

		Judy Trapp

		judy.trapp@co.snohomish.wa.us 

		425-388-7359



		

		NWRC (PSA 2)

		67, 68, 154, 155, 156, 157

		Rosann Pauley

		paulerm@dshs.wa.gov

		360-676-6749



		

		

		

		Jessica Wight

		wightjI@dshs.wa.gov 

		360-676-6749



		

		

		

		Katie Zimmerman

		zimmekl@dshs.wa.gov 

		360-676-6749



		

		

		

		Shawn Devine

		devinse@dshs.wa.gov 

		360-428-1301



		

		

		

		Amanda McDade

		mcdadac@dshs.wa.gov

		360-676-6749



		

		HCS South



		132, 147

		Wayna Franklin

		r2hcssstraining@dshs.wa.gov

		206-341-7699



		

		

		

		Latricia Levine

		r2hcssstraining@dshs.wa.gov

		206-341-7760



		

		Aging and Disability Services (PSA 4)

		36, 37, 70, 71, 73, 74

		Antonia Perez

		antonia.perez@seattle.gov

		206-233-3805



		

		

		

		Brittani Shelley

		brittani.shelley@seattle.gov

		206-684-0597



		

		

		

		Theresa Tanoury

		theresa.tanoury@seattle.gov 

		206-684-0659



		

		

		

		Hilary Cross*

		hilary.cross@seattle.gov 

		206-615-1952



		

		

		

		Caroline Bacon

		caroline.bacon@seattle.gov

		206-643-0448



		

		

		

		Amanda Bates*

		amanda.bates@seattle.gov

		



		

		

		

		Vivian Chan (CISC)

		vivianc@cisc-seattle.org 

		206-624-5633



		

		

		

		Kevin Li (CISC)

		kevinl@cisc-seattle.org

		206-779-9712



		

		

		

		Olga Nikitina (CISC)

		olgan@cisc-seattle.org

		425-326-9497



		

		

		

		Irina Jakubowski (CISC)

		irinaj@cisc-seattle.org

		425-246-3171



		

		

		

		G deCastro

		gdc@acrs.org

		



		

		

		

		Sandy Yang

		sandyy@acrs.org

		



		

		

		

		Insook Kim

		insookk@acrs.org

		



		

		

		

		Julie Romero (Neighborhood House)

		julier@nhwa.org 

		206-383-2946



		

		

		

		Jamie Hamilton (Life Long)

		jamieh@lifelong.org

		425-375-2981



		3 

		HCS North

		151-157, 169-171

		Linda Milton

		miltolm@dshs.wa.gov 

		253-476-7186



		

		Kitsap ALTC (PSA 13)



		78

		Adeanna Hume

		ahume@co.kitsap.wa.us

		360-337-5700



		

		

		

		Rochal Roach-George

		rroach@co.kitsap.wa.us

		360-337-5700



		

		

		

		Stacey Smith

		sasmith@co.kitsap.wa.us 

		360-337-5624



		

		Pierce ALTC (PSA 5)

		75

		Kim Peterson (JRP Facilitator)

		Kpeter2@co.pierce.wa.us

		253-798-3794



		

		HCS South

		139, 161-168, 172-173

		Tari Romo

		romota@dshs.wa.gov

		360-397-9503



		

		

		

		Kara Sells

		sellskl@dshs.wa.gov

		360-664-9413



		

		

		

		Kady Duggan

		duggaki@dshs.wa.gov

		360-664-9286



		

		

		

		Stephanie VanPelt

		vanpesl@dshs.wa.gov

		360-664-9427



		

		Olympic AAA (PSA 1)

		61-66

		Jaci Hoyle

		hoylejl@dshs.wa.gov

		360-379-4427



		

		LMT AAA (PSA 6)

		81, 82, 84

		Jemma Williamson

		jemma.williamson@dshs.wa.gov

		360-664-3162 x 131



		

		AAADSW (PSA 7)

		31, 34, 86, 87, 88

		Whitney McMillin

		mcmilwn@dshs.wa.gov

		360-992-4073



		

		

		

		Samantha Waldbauer

		waldbsl@dshs.wa.gov

		360-735-5750
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