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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R018-052 – INFORMATION
August 9, 2018
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS Compliance Specialists

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	QSO 18-18-NH FINAL REVISED POLICIES REGARDING THE IMMEDIATE IMPOSITION OF FEDERAL REMEDIES

	Purpose:
	To inform staff and providers that the Centers for Medicare & Medicaid Services (CMS) has published the final revised copy of the State Operations Manual (SOM), Chapter 7.  Chapter 7 information includes guidance on the immediate imposition of federal remedies. 

	Background:
	· Skilled Nursing Facilities (SNFs), Nursing Facilities (NFs) and dually participating facilities (SNF/NFs) are required to be in substantial compliance with Medicare and Medicaid requirements at all times and are always responsible for the health and safety of their residents. 
· The purpose of federal remedies, which are imposed after finding a facility is out of substantial compliance with Medicare and Medicaid requirements, is to encourage quick action on the part of facilities to promptly achieve, sustain, and maintain compliance with all federal requirements. 
· This memo replaces the following Survey & Certification (S&C) Memos: 16-31-NH released July 22, 2016 and revised on July 29, 2016, and S&C: 18-01-NH, released in draft on October 27, 2017.    

	What’s new, changed, or

Clarified:
	· CMS has revised guidance in Chapter 7 of the SOM related to the Immediate Imposition of Federal Remedies.  The revisions are located in the attached QSO 18-18-NH memo.  Other sections of Chapter 7 have been revised to ensure conformity and consistency with these revisions. 
· Substantive revisions to the prior Immediate Imposition of Federal Remedies guidance include: 
· When the current survey identifies Immediate Jeopardy (IJ) that does not result in serious injury, harm, impairment or death, the CMS Regional Offices must impose a remedy, but may determine the most appropriate remedy; 
· CMS clarified that Past Noncompliance deficiencies (as described in §7510.1 of this chapter) are not included in the criteria for Immediate Imposition of Remedies; and, 
· For Special Focus Facilities (SFFs), S/S level “F” citations under tags F812, F813 or F814 are excluded from immediate imposition of remedies. 
· The revisions will be effective within 30 days of the date of the QSO memo.
· The attached Dear Nursing Home Administrator letter provides information to providers about the Chapter 7 revisions, including the revised policies regarding the immediate imposition of federal remedies.

	ACTION:
	RCS Staff will:

· Review Chapter 7 revisions.  

	Related 
REFERENCES:
	State Operation Manual, Chapter 7 

	ATTACHMENTS:   
	1. Dear Nursing Home Administrator – ALTSA: NH #2018-018
2. QSO 18-18-NH

	CONTACTS:
	CMS (DNH Triage Team) at dnh_triageteam@cms.hhs.gov
Lisa Herke, NH Policy Program Manager, (509) 225-2819
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