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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Residential Care Services
R18-038- INFORMATION
May 8, 2018
	TO: 
	RCS Regional Administrators

RCS Field Managers

RCS Management Team

RCS AFH Compliance Specialist
Complaint Resolution Unit

	FROM:
	Candace Goehring, Director

Residential Care Services

	SUBJECT: 
	AFH PROVIDER CONTINUING EDUCATION AUDIT

	Purpose:
	To inform staff that DSHS/ALTSA is conducting an audit of contracted AFH providers regarding continuing education credits.

	Background:
	· As a part of the federal funding for the Center for Medicare and Medicaid (CMS) based waiver programs, Aging and Long Term Support Administration (ALTSA) is required to maintain certain proficiencies.  The expected proficiency for performance measures reported to CMS is 86%.  
· Based on previous data, ALTSA is not meeting proficiency on the continuing education (CE) requirement for contracted AFH providers.  Because of this, the HCS QA team is conducting a focused review of AFH provider CE training.  
As part of the waiver renewal, CMS is requiring the state to provide them with the preliminary data from this audit in June 2018.  ALTSA must provide this data to CMS by the June deadline.  Failure to respond may result in corrective actions to the state and possible loss of federal funding.  
· According to the terms of the Medicaid contract,  providers are required
      to respond to state or federal audit requests for records or                                               

      documentation.

	What’s new, changed, or

Clarified:
	· Home and Community Services (HCS) will be auditing a sample of Medicaid contracted adult family home providers to determine compliance with continuing education (CE) requirements.  
· A total of 360 providers will be sampled.  Starting on May 1, 2018 for five consecutive months, letters will be sent each month to 72 providers in the sample requesting documented proof the CE requirements have been met for a certain time period.

· ALTSA is required to have information regarding the results of the first group of letters (sent on May 1) to CMS before the waiver renewal is due to CMS, which is July 1, 2018.  
· If a provider does not respond to the HCS QA request (after 3 attempts) the Complaint Resolution Unit (CRU) will be contacted.  Due to the need to have information to CMS before July 1, the first group of complaints will be prioritized as 10-day priority.  Every group after will be prioritized as a 20 day priority.  Please do not change these complaints to a Quality review (QR) status.  Data is required for CMS audit purposes.
· Once the complaint investigation is complete, please email the results of the investigation (even if no citation) to the HCS QA unit at QAunit@dshs.wa.gov.  Include in your email the name of the home, name of the provider, date of the investigation, and the outcome of the investigation. 
· Each field office will store these complaint files in the same manner as every other complaint.  The HCS QA team will keep a master list of the homes reviewed.  This list will be used to pull these complaint files if CMS audits ALTSA’s proficiency related to provider CE compliance.

	ACTION:
	Field Staff will:

· Follow the process for inspection of CE’s using the information outlined in this MB.

· Direct any provider questions to the contact listed in this MB and in the attached provider letter.    

	Related 
REFERENCES:
	Chapter 388-112A WAC – Long Term Care Services Training

	ATTACHMENTS:   
	1. Dear Contracted AFH Provider
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	CONTACTS:
	William McBride, HCS Quality Assurance, (360) 725-2604
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STATE OF WASHINGTON


DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration


PO Box 45600, Olympia, Washington 98504-5600

Month, Day, Year

ACTION REQUIRED 


AFH PROVIDER CONTINUING EDUCATION AUDIT

Dear Contracted Adult Family Home Provider:

WAC 388-112A-0610(1) requires all AFH providers to obtain twelve continuing education credits each year by their date of birth.  DSHS/ALTSA is currently conducting a Quality Assurance audit of this requirement for DSHS contracted AFH providers.  

You are receiving this letter because your AFH has been randomly selected to take part in this audit.


In response to this audit, you must provide the department with:

· Copies of the AFH Provider training certificates and/or transcripts for all continuing education courses completed as required by chapter 388-112A, for the most recent complete birthday year; 

· Example: If your birthday was January 1st, please submit all certificates/transcripts for CE completed from January 2, 2017 to January 1, 2018.


· Your date of birth. Please record date of birth on the copies of the certificates and/or transcripts.

Failure to provide the requested certificates and/or transcripts for continuing education completed or documents submitted without evidence of a total of 12 hours of continuing education for a 12 month period will result in a report filed with the Residential Care Services Complaint Resolution Unit (CRU).  These items must be submitted to the department no later than Month, Day, Year via:


· Email at QAUnit@dshs.wa.gov; or 

· Postal mail:  Attn: HCS QA Unit - PO Box 45600 Olympia WA 98504-5600

NOTE:  The terms of your DSHS AFH Service Contract require that you:  


Respond to State or Federal audit requests for records or documentation, within the timeframe provided by the requestor and must provide all records requested to either State or Federal agency staff or their designees.


If you have any questions, email the Quality Assurance Unit at QAUnit@dshs.wa.gov.   As always, thank you for your continued commitment to the care of long-term care residents of our state. 
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