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	TO:

	Home and Community Services (HCS) Division Regional Administrators
Area Agency on Aging (AAA) Directors


	FROM:

	Bea Rector, Director, Home and Community Services Division


	SUBJECT:
	New communication form for Administrative Hearing Coordinators; and revised Individual Provider Notices.
 

	PURPOSE:

	To notify HCS and AAA staff of:
· New form: 05-272 Case Manager Instructions Following a Hearing Decision
· Updated form: 16-198 Individual Provider Notification 
· Updated form: 07-097  Individual Provider Planned Action Notice- Training/Certification 

	
BACKGROUND:





	
· 05-272: A standardized form facilitating communication between Administrative Hearing Coordinators (AHC) and Case Managers (CM) following an administrative hearing order was previously not available. 
· 16-198: Language related to background re-checks was outdated. 
· 07-097: Form was revised based on feedback from a constituent about tone and readability.   

	
WHAT’S NEW, CHANGED, OR CLARIFIED:
	
	Form number
	Changes

	05-272
	New form available for AHCs to help facilitate communication with CMs after receiving a hearing decision.

	16-198
	Updated language related to background checks. 
Old language: 
Your background check is expired or expiring. 
New language: Your background check is nearing or past the two-year re-check timeframe. 

	07-097
	Revised language to improve the tenor; WAC citations moved and condensed for improved readability. 






	ACTION:

	Effective immediately:
	Form number
	Action

	05-272
	Form use is optional for AHCs.

	16-198
	Use updated form. 

	07-097
	Use updated form. 





	RELATED REFERENCES: 

	


	
	

	CONTACT(S):

	HCS: 
 
Stacy Graff, Individual Provider and Administrative Hearing Program Manager
(360) 725-2533
stacy.graff@dshs.wa.gov


Brad McFadden, Program Manager, Home and Community Services, Training, Communication and Development Unit
(360) 725-3563
Brad.McFadden@dshs.wa.gov
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