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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Long-Term Support Administration
Home and Community Services Division
PO Box 45600, Olympia, WA 98504-5600HCS MANAGEMENT BULLETIN



H18-042 – Information
July 15, 2019

	TO:

	Home and Community Services (HCS) Divisions Regional Administrators

Developmental Disabilities Administration (DDA) Regional Administrators

	FROM:

	Bea Rector, Director, Home and Community Services Division

	SUBJECT:
	[bookmark: _GoBack]SHDD Capturing Diversions in CARE – Effective July 1, 2019

	PURPOSE:

	To provide information on how to document diversions on the State Hospital screen in CARE until modifications to the State Hospital screen have been made.

	BACKGROUND:

	Effective July 1, 2019, the diversion definition was rewritten for the 2019-21 biennium. The previous definition only included: An individual with a 90 or 180 day commitment order for further involuntary treatment who was discharged from a local community psychiatric facility into Home and Community Services Long Term Services and Supports.

	
WHAT’S NEW, CHANGED, OR CLARIFIED:
	
The definition of diversion is expanding to: An individual with a 90 or 180 day commitment order for further involuntary treatment who is discharged from a local community psychiatric facility into Home and Community Service Long Term Service and Supports (HCS LTSS); Or an individual who is detained through the Involuntary Treatment Act who is stabilized and discharged into HCS LTSS prior to the need to petition for a 90 or 180 day commitment order.


	
ACTION:

	
Effective July 1, 2019, staff need to accurately document diversions until the CARE changes are made to the State Hospital Screen.  When a referral is received or an assessment is done for a client in any non-State Hospital facility where the client is being detained because of a psychiatric event or evaluation, staff need to add a new State Hospital screen and select Local Psychiatric Facility as the facility type.  Before exiting the State Hospital screen, enter the type of commitment in the comment field of the screen (i.e. voluntary, or involuntary for a 72 hour hold, 14 day hold, or 90/180 commitment.)
 
If you receive a referral and/or assess a client in an acute care hospital, Evaluation & Treatment Facility, or any non-State Hospital facility where the client is being detained because of a psychiatric event or evaluation, please record this by doing the following:

1. Go to the “State Hospital” screen in the CARE tool (located under the Pre-Transition and Sustainability node).
2. Add a new hosptal record by selecting the + at the top right corner of the screen.
3. Select “Local Psychiatric Faciltiy” as the facilty type.
4. Manually enter the facility name in the “Facility Description” field. 
5. Complete all other required fields on the screen
6. Before exiting the screen, enter the type of commitment (i.e. voluntary, or involuntarily for a 72 hour hold, 14 day hold, or 90/180 day commitment) in the comment field if you are aware of the type of commitment the client is being detained on. 
Note: If you are not sure if the client is being detained because of a psychiatric event or evaluation, please ask the facility staff directly. Often there are signs (behaviors/diagnosis) that indicate the client is a danger to themselves, others, property, or is gravely disabled. 


	RELATED REFERENCES:

	

	ATTACHMENT(S):

	

	CONTACT(S):

	Lateisha De Lay, State Hospital Discharge and Diversion Administrator
(206) 503-4432
delayl@dshs.wa.gov

Jonathan Sherry, State Hospital Transition Coordinator, Region 3
(360) 481-9225
SherrJD@dshs.wa.gov

Amy Tabino, State Hospital Transition Coordinator, Region 1
(509) 568-3875
tabinal@dshs.wa.gov
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