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H19-024 – Information
June 18, 2019

	TO: 

	  Area Agency on Aging (AAA) Directors


  Home and Community Services (HCS) Division Regional Administrators


  Developmental Disabilities Administration (DDA) Regional Administrators   
 


	FROM:

	  Kathy Morgan, Director, Adult Protective Services Division

	SUBJECT:

	 Centralization of Adult Protective Services (APS) Intake


	PURPOSE:

	 To provide information about the Centralization of APS Intake

	BACKGROUND:

	· In November of 2018, a letter was sent out by Bill Moss, Aging and Long-Term Support Administration (ALTSA), Assistant Secretary, providing information regarding an ALTSA reorganization of the Home and Community Services (HCS) Division and the formation of the Adult Protective Services (APS) Division. 
· APS has seen an increase in the number of reports of abandonment, abuse, neglect, financial exploitation and self-neglect.  This is a trend that continues year to year, with over a three-hundred percent increase since 2005. 
· Currently APS intake is located in three geographical centers across the state.
· Our stakeholders and partners have voiced their wishes to have a central adult abuse single point of entry that would provide for consistency and a common experience.
· As APS moves towards becoming its own division, it is an opportunity to centralize APS intake functions at a statewide level in order to gain efficiencies and consistencies within our intake processes



	WHAT’S NEW, CHANGED, OR CLARIFIED:
	Centralization of APS Intake will begin on July 1, 2019.
· The intake unit will be centralized to the ALTSA Headquarters office in Lacey.
· The transition will occur in phases beginning July 1, 2019 with Region 3, followed by Region 2 and Region 1, in two-month intervals.
· The goal is to have APS intake fully centralized by November 2019.
· The centralization of intake will provide consistency across the state on reports including; screening decisions and thoroughness of reports assigned for investigation, documentation, and a consistent (caller) reporter experience.
· Once phasing occurs for each region, reporters will be able to call the centralized intake for those geographical areas.
· Callers can and are encouraged to make a report by using the Public Online Reporting (POR). The POR process will remain unchanged. When reporters make a report online, they will continue to receive an online confirmation number. 



	ACTION:

	Information Only

	
	

	ATTACHMENT(S):

	Link to report concerns of vulnerable adults online:

https://www.dshs.wa.gov/altsa/home-and-community-services/report-concerns-involving-vulnerable-adults



	CONTACT(S):

	[bookmark: _GoBack]Jackie Heinselman, APS Central Intake Manager
360-725-2616
heinsje@dshs.wa.gov
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