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H19-021 – Information
May 24, 2019
	TO: 
	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators

Developmental Disabilities Administration (DDA) Regional Administrators

	FROM:
	Bea Rector, Director, Home and Community Services Division

Debbie Roberts, Acting Deputy Assistant Secretary, Developmental Disabilities Administration

	SUBJECT: 
	Plan to Replace JP Morgan Chase EBT Cards

	Purpose:
	To inform case management staff of upcoming letters that will be sent to Department of Social and Health Services’ (DSHS) Electronic Benefits Transfer (EBT) cardholders.

	Background:
	In July 2016, DSHS switched EBT service from JPMorgan Chase to FIS. After 3 years, there still exists a large number of active JPMorgan-era cards being used by clients. Those cards are not compatible with FIS’ encryption keys.  

All active JPMorgan-era cards must be replaced or canceled in order to enhance card security. 


	What’s new, changed, or

Clarified
	Beginning in June 2019, letters will be mailed to clients with active JPMorgan-era cards advising them to contact DSHS or FIS to obtain a replacement EBT card. Barcode, CSD kiosks, and CSD telephonic systems will also be programmed to alert workers when a client with an active JPMorgan-era card makes contact.  
HCS/DDA and CSD financial staff will handle card replacements, when contacted by the client. HCS and DDA clients can be assisted at CSD offices for EBT card replacement, if the client wants to pick a card up in person. If not, a card can be mailed when they contact the financial staff. 
In November 2019, another letter will be sent to clients who still have an active JPMorgan-era EBT card advising that a replacement card will be mailed to them in December 2019. 

Approximately 2 weeks after the December card mailings, all remaining active JPMorgan-era cards will be canceled. 



	ACTION:
	If the client contacts HCS or DDA financial staff, staff should ask the client if they want the card mailed and issue a new card through ACES or let them know a card can be picked up at a local CSO. 

If the client contacts social services regarding the card replacement notification, refer the client to FIS. FIS can be reached at 888-328-9271.


	Related 
REFERENCES:
	

	ATTACHMENT(S):   
	

	CONTACT(S):
	Jennifer Ferguson, Office Chief, LTC Financial Eligibility & Policy

360.725.3406

ferguj@dshs.wa.gov
Marcie Birdsall, DDA LTC Specialty Unit Manager
360.407.1576
BirdsMM@dshs.wa.gov
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