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H16-077 – Information
September 26, 2016
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Developmental Disabilities Administration (DDA) Regional Administrators


	FROM:
	Bea Rector, Director, Home and Community Services Division


	SUBJECT: 
	Online Reporting for Adult Protective Services (APS)


	Purpose:
	To announce the availability of public online reporting of abuse, abandonment, neglect, financial exploitation and self-neglect to Adult Protective Services


	Background:
	Prior to the ability to report online, APS received reports via:

· telephone
· fax
· e-mail
· in person



	What’s new, changed, or

Clarified
	Online vulnerable adult abuse reporting is now available at: https://www.dshs.wa.gov/altsa/home-and-community-services/report-concerns-involving-vulnerable-adults
Public users now have the ability to submit an APS report online 24 hours a day, 7 days a week.  The information that the reporter provides regarding the situation is consistent with all other types of APS reports.  The reporter will have the ability to select if they would like a return phone call.  A report confirmation number is automatically generated at the end of the online reporting process.

The ability to report online creates benefits for both reporters and APS to respond timely in protection of vulnerable adults.  By using the online reporting ability, the reporter is able to provide information 24 hours a day, 7 days a week.  APS receives the report automatically and is able to respond more efficiently.   This new process reduces time by eliminating missed telephone calls and returned messages.  An added benefit is that reporters are more likely to complete their report due to the ease of the process, resulting in fewer missed reports.
Communication regarding the new online reporting availability will be announced through:

HCS Newsletter
Updated APS Brochure

Community outreach 

	ACTION:
	Online reporting for APS is available for use



	ATTACHMENT(S):  

 
	Link to report concerns of vulnerable adults online:
https://www.dshs.wa.gov/altsa/home-and-community-services/report-concerns-involving-vulnerable-adults


	CONTACT(S):
	Justin DeFour, APS Program Manager

360-725-2511

defoujm@dshs.wa.gov
Jackie Heinselman, APS Program Manager
360-725-2616

heinsje@dshs.wa.gov
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