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H16-075 – Information
September 19, 2016
	TO: 
	Area Agency on Aging (AAA) Directors


	FROM:
	Bea Rector, Director, Home and Community Services Division



	SUBJECT: 
	Case Management Qualifications added to AAA Policy and Procedures Manual Chapter 1 - Policies


	Purpose:
	To inform the AAA that long standing Medicaid case management staff qualifications have been added to AAA Policy and Procedures Manual Chapter 1 – Policies. 


	Background:
	Case Management staff qualifications are set by ALTSA and AAAs are required to ensure staff meet these qualifications.  They originally resided in Senior I&A/Case Management Program Standards from the 1990’s. These program standards became outdated as Senior I&A Standards were revised separately and the LTC Manual was developed.   


	What’s new, changed, or

Clarified
	Case Management qualifications are now listed in AAA Policy and Procedures Manual Chapter 1 – Policies.  No changes have been made to the qualifications or requirements.  No additional changes have been made to Chapter 1.  


	ACTION:
	NONE


	Related 
REFERENCES:
	NONE


	ATTACHMENT(S):   


	Excerpt from the Area Agency on Aging Policy and Procedures Manual Chapter 1 - Policies 

[image: image1.emf]Area Agency on  Aging Policy and Procedures Manual excerpt.docx



	CONTACT(S):
	Andrea Meewes Sanchez, AAA Unit Manager
(360) 725-2554

sanchac@dshs.wa.gov
Rachelle Ames, Case Management Program Manager
(360) 725-2353
amesrl@dshs.wa.gov 
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Chapter 1 – Policies (excerpt of new section only) 



SECTION XIII. Area Agency on Aging Case Management Program Staff Qualifications for Medicaid/DSHS Case Management Programs



POLICY 1: Case Manager Qualifications: Case managers will meet at least the following minimum education and experience requirements:

1. Master’s degree in behavioral or health sciences and one year paid on-the-job social service experience; or

2. Bachelor’s degree in behavioral or health sciences and two years of paid on-the-job social service experience; or

3. Bachelor’s degree and four years of paid on-the-job social service experience; or

4. Deemed Case Management Status from a Washington State Area Agency on Aging as described below; or

5. Qualifications outlined for Case Manager Trainees below when it has been demonstrated that applicants cannot be located who meet the education and experience requirements of 1, 2, or 3 above and one or more of the following two conditions exist:

a. Bilingual or bicultural staff are necessary to assure access to limited-English speaking or culturally isolated populations; and/or

b. The client populations are geographically isolated.



Individuals functioning as Case Managers prior to August 28, 1991 who have performed competently as determined by their performance evaluations may be deemed Case Managers when they meet the following educational requirements:

1. High School diploma or its equivalent and four years of paid on-the-job social service experience prior to August 28, 1991; and

2. Completion of state-sponsored CORE training.



POLICY 2: Case Manager Trainee Qualifications: Individuals who serve as Case Manager Trainees in situations which require bilingual or bicultural staff to assure access to limited-English speaking or culturally isolated populations or where the client populations are geographically isolated shall meet the following Case Manager Trainee education and experience requirements:

1. High School diploma or its equivalent; and

2. One year paid on-the-job social service experience; and

3. Appropriate bilingual or bicultural skills.



The Case Manager Trainee will be deemed a Case Manager when all conditions below are satisfied: 

1. Participate in a three-year, on-the-job case manager training program under direct supervision; and

2. Participate in a monthly supervisory review of a sample of client assessments and service plans; and

3. Participate in annual performance evaluations conducted by the supervisor; and

4. Perform competently as a case manager at the end of three years as determined by the supervisor’s performance evaluation.



POLICY 3: Case Management Supervisor Qualifications: Case Manager Supervisors must have a BA in a relevant field (Masters preferred) and two years of experience providing direct human services or two years of supervisory experience.  Experience may be paid or volunteer.  Experience providing services to older people is preferred.



POLICY 4: Case Aide Qualifications: Case Aides must have at least two years of college level courses in a relevant field and at least two years of experience providing direct human services.  Experience may be paid or volunteer. Experience providing services to disabled and older people is preferred.



POLICY 5: Program Manager Qualifications: A Case Management Program Manager must have a B.A. in a relevant field and two years of administrative experience (one year of supervisory experience may be substituted for one year of administrative experience).



POLICY 6: Nurse Qualifications: A Case Management Program Nurse must have a current registered nurse (R.N) credential from the Washington State Department of Health.  








