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H16-070 - Policy and Procedure
August 8, 2016
	TO: 
	Home and Community Services (HCS) Division Regional Administrators 


	FROM:
	Bea Rector, Director, Home and Community Services Division


	SUBJECT: 
	Transitioning  Expanded Community Services (ECS) to the Residential Support Waiver (RSW)


	Purpose:
	To advise all staff that effective September 1, 2016, Expanded Community Services (ECS) will be authorized under the Residential Support Waiver (RSW). 


	Background:
	In 2014, ALTSA created the Residential Support Waiver to offer a package of services to support people with complex behavioral needs in residential settings. 
Clients currently receive ECS in residential settings through the Community First Choice (CFC) state plan program and behavior support training through the COPES waiver program.   

The Centers for Medicare and Medicaid Services (CMS) recently approved moving residential ECS to the RSW. This will allow the Department to provide, under one waiver, an individualized set of services to clients who need comprehensive behavior support and personal care.  


	What’s new, changed, or

Clarified:
	ECS services and eligibility have not changed.  
Clients currently authorized to receive ECS in residential settings through the Community First Choice (CFC) state plan program and behavior support training through the COPES waiver program will be transitioned to the RSW.  The transition to RSW is voluntary and clients can choose to opt out.
Affected clients and their representatives have been sent the attached client notification.  The notification informs clients of the amendment to their service plan and provides the following important information:

· They will continue to receive all the services they now receive at the same level they now receive them.  

· Their providers will not change.  

· The rates that providers are paid will not change. 

· They may access all CFC and other Medicaid State Plan services that they are eligible to receive.

· They may access all RSW services that they are eligible to receive.

· They may opt-out of the transition to the RSW by contacting their Case Manager who will work with them to develop a new service plan.
The transition will be done through an automated process by the headquarters CARE team. CFC and COPES RACS will be ended and new RSW RACs will be added.  These changes will be effective September 1, 2016 for all transitioned clients.   A list of clients who have been transitioned will be provided to each FSA or designee.

The 14-225 Acknowledgement of Services form has been updated and is available on the intranet.  Note that the 14-225 form available on CARE has not yet been updated and should not be used until further notice.


	ACTION:
	For new clients enrolling in the RSW to access ECS services:

Effective immediately, all new ECS clients should be enrolled in the RSW rather than CFC and COPES.  These waiver enrollments do not need prior approval from the headquarters RSW program manager.  Clients accessing ECS through the RSW can be enrolled into the RSW at the local level.  Use the revised 14-225 form available on the intranet at http://forms.dshs.wa.lcl/ when enrolling new RSW participants.
The following RACS are now available for the RSW:

RAC 3030 “RSW – Enhanced Services Facility”
RAC 3031 “RSW – SBS Adult Family Home”

RAC 3032 “RSW – Expanded Community Services”

RAC 3056 “RSW CFC Ancillary Services”

For clients opting out of the transition to the RSW:

Because ECS will be available only under the RSW, clients who opt out of the conversion will need a revised service plan that does not include residential ECS services.  Staff may contact the RSW program manager to discuss service plan options for clients who opt-out of the conversion.

For clients transitioning to the RSW:

Please review the lists provided to ensure that clients were accurately transitioned to the RSW.  Update the 14-225 form at the next assessment to show that services are being provided through the RSW. 
Reminder:
To identify all of the service codes available under each of the RSW RACs and the RAC for CFC Ancillary Services for RSW, please use the ADS report “P1_32751_AACR_RAC-BSP_All_Staff” which can be found at http://adsassrs1.dshs.wa.gov/Reports/Pages/Report.aspx?ItemPath=%2fDSO_Reporting%2fP1_ADSAReporting%2fP1_32751_AACR_RAC_BSP_All_Staff&ViewMode=Detail .




	ATTACHMENT(S):  


	Client Notification
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	CONTACT(S): 
	Sandy Spiegelberg, HCS Residential Support Program Manager
(360) 725-2576
sandra.spiegelberg@dshs.wa.gov 
Traci Adair, HCS Resource Development Unit Manager

(206) 341-7653

traci.adair@dshs.wa.gov 
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					 PLEASE READ!

Important Information about changes to your service plan!













You are receiving this notice because you are currently receiving expanded community services (ECS) through the Community First Choice state plan program (CFC) and behavior support training through the COPES waiver program.



DSHS is moving the ECS services that are provided by adult family homes and some assisted living facilities to the Residential Support Waiver (RSW).  This change is being made in order to offer a full array of targeted services through RSW so that you can quickly access the services that are right for you.  The federal Centers for Medicare and Medicaid Services approved this change on June 1, 2016.  



Your ECS services and behavior support training will be transitioned to the Residential Support Waiver.  Your current services will not change.   ECS services will no longer be available under the CFC program.  Transitioning to the RSW is voluntary. You may opt-out of the transition to the RSW by contacting your Case Manager who will work with you to develop a new service plan.   



Important Points to Keep in Mind about Transitioning to the Residential Support Waiver:

· You will continue to receive all the services you now receive at the same level you now receive them.  

· Your providers will not change.  You will have the same providers that you currently have.

· The rates that your providers are paid will not change. Your providers will receive the same payment they now receive. 

· You may access all CFC and other Medicaid State Plan services that you are eligible to receive.

· You may access all RSW services that you are eligible to receive.

· You may opt-out of the transition to the RSW by contacting your Case Manager, who will work with you to develop a new service plan.



This notice serves as an amendment to your service plan.  No changes are being made to your Medicaid services or to your Medicaid benefit level, and your services are not being terminated, suspended or reduced.  If you do not want to receive services through the Residential Support waiver or you have questions about this change, please contact your case manager.



Please see the back of this notice for information about the services included in the Residential Support Waiver.   

			





RESIDENTIAL SUPPORT WAIVER SERVICES



· Residential Services



· Personal Care



· Twenty-four-hour on-site response staff



· Assistance with managing behaviors



· Assistance with medication management





· Specialized Durable and Non-durable Medical Equipment and Supplies



· Client Support Training



· Nurse Delegation



· Skilled Nursing



· Adult Day Health



If you have questions about these services or about services you may be eligible to receive, please ask your Case Manager.
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