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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Long-Term Support Administration
Home and Community Services Division
PO Box 45600, Olympia, WA 98504-5600HCS MANAGEMENT BULLETIN



H16-066 – Policy & Procedure
July 26, 2016

	 TO:

	Area Agency on Aging (AAA) Directors


Home and Community Services (HCS) Division Regional Administrators


Developmental Disabilities (DDA) Regional Administrators



	FROM:

	Bea Rector, Director, Home and Community Services Division, ALTSA


Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration



	SUBJECT:

	Administrative Hearing Academy Training for DSHS/HCA Administrative Hearing Coordinators (AHC)



	PURPOSE:

	To inform ALTSA/DDA of the rollout of HCA-DSHS Administrative Hearing Academy Training for Social Services and Financial Administrative Hearing Coordinators.
[bookmark: _GoBack]


	BACKGROUND:

	Due to ongoing training requests from both new and established AHCs throughout DSHS, a statewide administrative hearing academy training has been developed by Health Care Authority (HCA) and DSHS.



	WHAT’S NEW, CHANGED, OR CLARIFIED:

	The three-day academy training for Administrative Hearing Coordinators covers:
· The fundamentals of administrative hearings- the role of the AHC and administrative hearing basics;
· Prehearing conferences and hearing motions;
· Preparing for the hearing- notices, developing a theory of a case, writing a hearing report, exhibits;
· The hearing- process, standard of proof, protocols, opening and closing statements, witnesses; 
· Post hearing- orders, appeals, requests for reconsideration, Superior court; 
· Other- Equitable Estoppel, and final orders. Adult Protective Services.

From August-November 2016, four voluntary three-day trainings will be available around the state for current DSHS and HCA AHC staff.  The number of training slots have been divided by all of the participating DSHS and HCA administrations and divisions. This means there are limited slots for ALTSA/DDA in each area. 

Beginning in 2017, new administrative hearing coordinators will be required to attend one of the two yearly academy trainings within their first year of employment as an AHC. There will be one training on the east side and one on the west side of the state each year. More information will be released about future training dates. 


	ACTION:

	If you are currently an AHC and wish to attend a training in 2016, sign up by contacting Mary Pasion by email:
Email address: pasioma@dshs.wa.gov
Subject line: AH Academy Training
Email content: 
Name
HCS or AAA
Office Name
Phone number
Location preference- 1st and 2nd choice
	



Available slots for ALTSA/DDA/HCA will be filled on a first-come, first-served basis in each area. There may be additional slots available for ALTSA if not filled by other administrations/divisions by the deadlines. 
	Location
	Training Dates
	Slots for ALTSA
	Slots for DDA
	Registration deadline

	Yakima
	Aug. 16-18
	12
	1
	8/10/16

	Spokane
	Sept. 13-15
	14
	2
	9/7/16

	Lynnwood
	Oct. 4-6
	12
	1
	9/28/16

	Olympia
	Nov.1-3
	12
	2
	10/26/16




For ALTSA, updated schedules for 2017 academy training will be posted on the AHC SharePoint. New AHC will have first priority for these trainings.  
Other field staff may attend 2016 or 2017 trainings if there is space available after the registration deadlines.


	RELATED REFERENCES:

	https://www.google.com/maps/place/1330+N+Washington+St,+Spokane,+WA+99201/@47.6691608,-117.4180247,17z/data=!3m1!4b1!4m5!3m4!1s0x549e18f0fc0283bb:0xeef4bf7451a4cd72!8m2!3d47.6691572!4d-117.415836


	ATTACHMENT(S):

	Training site information




	CONTACT(S):

	Stacy Graff, Individual Provider and Administrative Hearing Program Manager
stacy.graff@dshs.wa.gov
360-725-2533

Rob Peters, Community First Choice Program Manager
Robert.Peters@dshs.wa.gov
360-725-2524

David Harding, QCC Unit Manager
hardidl@dshs.wa.gov OR david.harding@dshs.wa.gov
360-725-3465
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		DSHS  Yakima Co-located building

1002 N 16th Ave; Yakima  WA  98902

Conference Room Contact:  dee benson  509.225.7902

		Take exit 31 A-B onto Hwy 12 – Stay in R Lane

Take N 16th Ave Exit

Turn L onto N 16th Ave – Stay in R Lane

Take R onto ‘J’ Street

DSHS is on the L – a 3-story red brick building





		The CSO Conference Room/Video Conference Room is located on 1st floor.  

Training Room is locating on 1st floor

Classroom #2 is located on 1st floor within the CSO.

		See next page for parking instructions



		

		



		We are a secure building. Please check in with the security guard located inside the CSO Lobby, enter though the twin double doors, and they will assist you in gaining access to the conference or training room.  
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You may park in the 6th row out away from the building or in the designated area noted by a yellow arrow. 



If we have to evacuate the building, please exit via the west twin double doors.  For your safety, meet near the fence on the west side of the building, see red arrow.  Trainer or meeting coordinator:  it will be your responsibility to account for everyone in your class/meeting.  You will be instructed when it is safe to return to the building.
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